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The president of 
one of the largest 
and most successful 
public service com- 
panies in the coun- 
try recently gave a description of the com- 
pany’s policy that might well serve as a 
model for all concerns which supply the 
public with their daily needs. He was 
addressing his stockholders and announcing 
an increase of dividends. Summarized, the 
policy has four principles: 

First. 


per cent efficiency for public service. 


To maintain the property at 100 
Second. To establish rates and adjust 
them as warranted, with particular refer- 
ence to their always being sufficient to 
produce an income that will provide facili- 
ties for the best possible service. 

Third. To accumulate sufficient surplus 
and reserves to meet emergencies and give 
the company a sound financial position 
with the highest credit. 

Fourth. To compensate the stockhold- 
€rs with a substantial share of the earn- 
ings from operations. 

* * *k * 

That is a sensible policy which takes 
into consideration all the factors involved 
—the public, the company as a_ business 
corporation, and its stockholders. 

It will be noted that the public interest 
is placed first. If modern life is to pro- 
ceed smoothly, the public must have utility 
service—telephones, gas, electricity and 
Street cars—and, of course, the company 
niust furnish satisfactory service if it is to 
retain satisfied patrons. 

The second and third principles relate 


to the company itself. Adequate rates are 


A GOOD PROGRAM FOR SERVICE 
COMPANIES TO FOLLOW 


necessary to provide revenue, and reserves 
must be accumulated to take care of de- 
preciation and the losses that come from 
weather hazards and other emergencies. 

The fourth feature of this company’s 
policy recognizes the right of the stock- 
holder to a fair share in the prosperity 
experienced. 

K oK * ss 


Public announcement of such a policy 


indicates what surprising changes have 


come in public utility management within 
recent years. Twenty years ago the aver- 


age service company was organized and 


run for the primary purpose of winning 
big profits for its stockholders. Service 


and the public interest were secondary 


matters. Back in those days, the fourth 
plank in the foregoing program ranked as 


No. 1. The 


considered first. 


stockholders’ interests were 
xk * * x 

That system led to public disapproval 
and most of the ills that beset the utilities 
and made them the target of general 
attacks. 

Service companies today are pursuing a 
different course, and finding that it pays. 
They are honestly trying to give the pub- 
lic good economical service, and are reap- 
ing the reward of public approval. 

Many telephone companies are trying 
to make their service too economical. 
Their rates are too low, and they are not 
They 


getting their just deserts. should 


pay more attention 
to the fourth prin- 
ciple quoted, and see 
that stockholders get 
a fair return. 

shows that the 


Experience public is 


agreeable to this if the rest of the pro- 
gram is carried out. 

Speaking of telephone rates, the big 
fight over the New York Telephone Co.'s 
The 


York 


addi- 


new rate schedules is still going on. 
filed New 


last call for an 


new schedules with the 


commission week 
tional charge of between $3 and $4 per 
station, which may raise a howl from the 
guardians of the public interest, but the 
fact that the company needs $1,600,000 of 
that revenue with which to pay taxes 
should help to justify the demand. 

If service companies would take more 
pains to tell the public how burdensome 
are their taxes, and show that they are 
doing their share—usually more than their 
share—to cost of 


kicking 


shining marks for the 


pay the government 


there would be less 
The 


tax assessors, and service-users should not 


over rates. 


utilities are 
be allowed to forget that a big percentage 
of the rates they pay goes to maintain the 


government. 


a + k ok 
The recent case which the New York 
company won in northern New Jersey 


established the important fact that depre- 
ciation reserves belong to the utility com- 


pany. The U. S. Supreme Court held that 


customers pay for service and not for the 


property used to produce that service. 


Subscribers’ payments in rates are not con- 
tributions to 


depreciation, operating ex- 
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penses or to the capital of the company. 

“Property paid for out of moneys re- 
ceived for service belongs to the company 
just as does that purchased out of pro- 
ceeds of its bonds and stock,” said the 
court. “It is conceded that the exchange 
rates complained of are not sufficient to 
yield a just return after paying taxes and 
operating expenses, including a _ proper 

The 


property or money of the company repre- 


allowance for current depreciation. 


sented by the credit balance in the reserve 
for depreciation cannot be used to make 
up the deficiency.” 

‘+ * k * 

Reference was recently made in these 
columns to the fact that big merzers among 
electric power companies had caused a re- 
vival of talk about government ownership 
of such enterprises. A subscriber sends in 
this comment : 

“The reason the people back of electric 
power mergers are afraid that government 
ownership may step in is because power 
companies use navigable rivers that are 
under control of the federal government. 

In some cases, also, these rivers form or 
cross the boundary lines of other coun- 
tries—Canada and possibly Mexico—which 


further 


complicates the situation and 
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COMING CONVENTIONS. 

Nerthern Indiana, Lake Wawasee, 
Ind., June 22, 23 and 24. 

Washington, Ellensburg, June 25-26. 

Vermont, Burlington, Van Ness 
House, June 29 and 30. 

Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








makes it plausible that agencies occupying 
or using such streams should be managed 
by the government instead of by private 
concerns. 

I do not see how the telephone business, 
for instance, or other public service com- 
panies should be affected by this govern- 
ment ownership discussion as to electric 
power combinations. Of course, a start in 
the direction of government ownership of 
any utility in time might include other 
utilities, but it is hard to believe that a 
locally-owned telephone company is in any 
danger of the government taking it over. 


Long distance lines engaged in interstate 
business are a different proposition. There 
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is more reason for government interfer 
ence with them than with local service.” 
out e & 
This telephone man’s logic sounds rea- 
The United States had a taste 
of government operation of telephones for 


sonable. 


a year during the war, and all sides—the 
government, the public and the companies 
—were glad when the transfer was made 
back to private management. 
Dr. Henry Van Dyke, 


English literature at Princeton University, 


professor of 


writing in Scribner’s, reports the follow- 
ing conversation he had -with a physician 
in New Zealand, which gives a sidelight 


on government ownership: 


“How does the government railway sys- 
tem work?” I asked the physician. 

“Not too well,” he answered. “You can’t 
get time-tables; the trains are usually late. 
The whole business is clogged with red 
tape. 

“My own impression is that under pri- 
vate ownership a man knows that he has 
a job, and must work to hold it; under 
government ownership he thinks he has 
an office which depends on politics. If a 
station master in New Zealand is pro- 
moted for efficient service, all the other 
railway employes have a right to protest 
before a certain tribunal and to be heard 


at full length. Imagine!” 


Wisconsin’s 17th Annual Meeting 


Unusually Large Attendance at ‘50th Anniversary’’ Convention of Wis- 


consin State Telephone Association, Held in Madison Last Week 





Friendli- 


ness and Harmony Particularly Noticeable—Excellent Papers and Addresses 


The “50th Anniversary Convention,” as 
this year’s meeting of the Wisconsin State 
Telephone Association was called, was un- 
questionably the best in the history of the 
association. It was held at the Loraine 
Hotel, Madison, on Wednesday, Thursday 
and Friday, June 9, 10 and 11. The regis- 
tration was the largest of recent years, be- 
ing about 250, and there were many new 
faces seen in the convention hall—men who 
have not been at a convention for a num- 
ber of years. 

Outside of the convention program, 
which presented many interesting things, 
probably the greatest feature of the meet- 
ing was the spirit of friendliness evident 
the entire time and the harmony that pre- 
vailed. Secretary W. L. Smith, who was 
in charge of all the convention arrange- 
ments, is to be highly complimented upon 
the success which attended his efforts. 

At the business meeting, held Friday 
morning, W. F. Goodrich of LaCrosse and 
Walter J. Gallon of 


Antigo, the only 


By Stanley R. Edwards 


directors whose terms expired, were re- 
elected to office. 

The election of officers resulted in the 
selection of Walter J. Gallon, of Antigo, 
as president; J. E. Horsman, secretary 
and general manager of the Barron Coun- 
ty Telephone Co., Rice Lake, as vice-presi- 
dent; and W. L. Smith, of Neillsville, as 
secretary-treasurer. 

Immediately after calling the conven- 
tion to order on Wednesday morning, 
President John A. Pratt of Madison, de- 
livered the president’s address in which he 
reviewed the development of the telephone 
and discussed the problems of the Wiscon- 
sin companies. Mr. Pratt said in part: 


President’s Address 

“It is recorded that the first telephone 
invented by Alexander Graham Bell was 
given an obscure corner among the ex- 
hibits at the Philadelphia Centennial in 
1876. 

Can you picture in your minds the at- 
titude of the generation of that day toward 


the thing called ‘Bell’s Contraption’? 
Strange, indeed, to us today, but is it not 
true that the composite mind of the hu- 
man family clings tenaciously to the 
mysterious things about us? It remained 
for a foreign visitor from one of the 
South American countries to bring this 
wonderful invention to the attention of the 
public. ‘My God! it talks’ he exclaimed 
—and then the fires of curiosity were 
kindled and the real significance of the 
event began to spread. 

We are told that both Alexander 
Graham Bell and Elisha Gray had been 
working on an invention that would pro- 
vide an auxiliary to the ordinary sound 
waves which would carry the human voice 
far beyond the limitation hitherto im- 
posed upon it. Perhaps each, independ- 
ent of the other, had provided the mechan- 
ism which would produce this wonderful 
result; but the records of the United 
States Patent office assign the original 
patent to Bell. 
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The names of both these men are 
linked inseparably with the early develop- 
ment of the art, and their memory finds 
fitting recognition in the great telephone 
organizations of the present time. To- 
day we honor these men for their great 
achievements. With stout hearts and skill- 
ful hands they wrought their destinies. 
They scaled the Alpine heights of mystery 
and discovered a new way to enrich the 
human race. ‘What wonders God hath 
wrought’ through the lives of these great 
men! Their achievements are so inter- 
woven with the civilization of the pres- 
ent day that we do well to pause in our 
deliberations to pay them homage. 


But there is just a touch of the ro- 
mantic in the life of Alexander Graham 
Bell which lends peculiar significance to 
his name as the inventor of the telephone. 
Born in Edinburgh in 1847, he came to 
the United States to introduce the system 
of visible speech for the education of 
deaf mutes. Patiently he toiled to awaken 
intelligence in the dormant minds of his 
students. To them, the human voice was 
one of life’s mysteries. Why? What is 
speech? Those tiny waves, set in motion 
by some disturbance, beat upon the ear 
drum and reproduce there the original dis- 
turbances. 

Then it was that an idea took firm hold 
on the imagination of Alexander Graham 
Bell. A young man in the vigor of youth, 
he clung tenaciously to that idea. In his 
unpretentious laboratory, he worked by 
day and by night to solve the mystery 
which destiny had forced upon him. 

Morse had already invented the tele- 
graph, but the dots and dashes must be 
translated into words. Bell wrought to 
devise a mechanism that would repro- 
duce the words; he would harness the 
sound waves of the air to the waves in 
the electrical current. We think of it as 
a simple idea now that the discovery has 
been explained for half a century, but 
Rell’s dream was the subject of ridicule 
and scorn in that far-behind day. 

3ut there were no unsurmountable bar- 
riers for him. He toiled unceasingly to 
produce the mechanism. Patient study 
and application had already pointed out 
the possibility; his vision had already en- 
compassed the result. 

He succeeded, and no conquering hero 
ever achieved so great a victory as Alex- 


ander Graham Bell when at last those 
memorable words, ‘Watson, come here; 
want you’ came over the wires. The 


y at that achievement can have only one 
parallel in human experience—the joy of 
serving in some like capacity the whole 
uman race, for 
‘We live in deeds, not years; 
In thoughts, not breaths; 
In feelings, not in figures on a dial.’ 
The 50 years succeeding the exhibition 
‘Bell’s Contraption’ at the Philadelphia 
‘ntennial in 1876, have witnessed many 
narkable developments in the art of te- 
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lephony. The simple switch which hung 
on the wall soon gave way to the switch- 
board, and the local battery magneto 
board has been refined to give us the mul- 
tiple common battery with all of its fea- 
tures to accomplish speed and accuracy in 
taking care of public demand for inter- 
communication. Open-wire construction, 
designed to serve only a few, has been re- 
placed by cable and underground which 
makes possible a universal distribution of 
the service. 

All these 


improvements are nothing 

















Retiring President John A. Pratt Reviewed 

the Development of the Telephone and 

Discussed Wisconsin Telephone Problems 
in His Annual Address. 


than refinements of the art. The 
principle involved in the transmission of 
the human voice by telephone discovered 
by Bell in 1876 is the same today. That 
principle is as eternal as the rocks and 


hills which surround us. 


more 


Our efforts now are directed toward the 
construction and maintenance of an equip- 
ment which will provide a continuous and 
uninterrupted service in response to pub- 
lic demands. 

We are here to counsel together on the 
problems of our industry. We are here 
because we are seeking the most efficient 
methods, the best procedure, in the busi- 
ness which demands our greatest efforts. 

There are two subjects uppermost in 
my mind to which I would like to briefly 
call your attention: 

It is difficult to measure the value of 
telephone service. We are proud of the 
part played in the great World War by 
the men in the signal corps. It was a 
wonderful achievement. We have just 
cause for pride in our business when our 
facilities, called instru- 
mental in saving human life and property. 
Emergencies, met and overcome, are 
great victories, but our lives are made up 


into service, are 
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of little insignificant things—and so is 
the life of society. 

The true value of telephone service 


must be measured in terms of its useful- 
ness in this work-a-day world. A tele- 
phone system is built up in a community. 
Judged by the demands of society, it ren- 
ders a useful service. It could not have 
developed if its mission had been transi- 
tory or unimportant. It meets a sentient 
concrete demand—and for this 
expands and develops and improves its 
service to properly function as an essential 
agency in modern civilization. 
We find it hard to visualize 
munity today without telephone service, 
because through it man-power has been 
multiplied, and this multiplied man-power 
has been the greatest factor in the won- 
derful achievement of our country. We 
have become accustomed to this increased 
man-power. Our business and social life 
depend upon it; and if you want to know 
what it means to go back to the diminished 
man-power of former days, ask the city 
of Rhinelander, where fire wiped out the 
exchange. 


reason it 


a com- 


Go into some of the backward 
nations of the world, and you find there 
that poverty and ignorance go 
hand with the lack of 
cilities. 


hand-in- 
these modern fa- 

It is a solemn obligation that you men 
and women have undertaken in supplying a 
service which means so much to the hap- 
piness and prosperity of our country. You 
cannot be too well-equipped for the duty 
you have undertaken. 

3ut if you have pursue a 
work so important in human affairs, you 
have a right to expect a reasonable re- 
ward for your efforts when faithfully and 
diligently performed. 
cant fact that of all the fabulous for- 
built up in the last half-century, 
few if any may be found among the men 
who have devoted their lives to the de- 
velopment of the art of telephony? 

This leads me to the consideration of 
the other subject to which I referred. 
I know that we are likely to be misunder- 
stood when we begin to talk about tele- 
phone rates. It is a delicate subject on 
an occasion of this sort. 

When we come to talk about the cost of 
commodities, the public mind has 
The resulted 
from the lack of a proper understanding 
of the which have 
economic and business life. 
been diligent 
truth about 


chosen to 


Is it not a signifi- 


tunes 


be en 
confused. confusion has 
controlled 

We have not 
spreading the 
The unthink- 
ing and the unscrupulous have proclaimed 
their ignorance through the press and in 
other ways, and too many of us have per- 
mitted a false analysis of the situation to 
stand in place of the real truth. 

We have not had a telephone rate re- 
duction Why? On the 
there have been 
pending before our commission more than 
a hundred applications for 


forces our 
enough in 


our business. 


since the 
contrary, I 


war. 
understand 


increases in 
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rates covering a period of less than a year. 
It is a thankless job for our railroad com- 
mission to satisfy the public clamor for a 
reduction in telephone rates when, through 
the forces which have been at work dur- 
ing and since the war, such a policy would 
mean chaos and ruin to our business. 


Why can not telephone rates be re- 
duced? Other commodities have fallen in 
price. Why not the price of telephone 
service ? 


There are some important considerations 
which we must’ take into account in find- 
ing an answer to this question. 

In the first place we must distinguish 
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of those who have felt the need of serv- 
ice. The selling price of the service has 
never been measured by its actual cost. 
How will the altruism and the 
idealism which developed this class of 
business continue to perpetuate it? If the 
most important function of a_ telephone 
system was to supply a service for emerg- 
encies, it might be expected to continue 
to receive support from altruistic sources. 
3ut the primary function of a telephone 
system is to, supply a universal demand 
for service; service as an agent in business 
relations; service as a factor in our social 
relations; service as a messenger in the 


long 





Total Operating 
Expenses per 
Station. 
1915 1924 
Eee BPs Ses cessccon $11.15 $14.83 
Ge Sey icone 9.38 14.83 
Classes A and B....-17.71 36.24 
PERCENTAGE 
REN: OUD av iave ho. Desa & awe 33 
See ree 58 
Cues A ame Tes ccs seus 104 





Total Taxes 
per Station. 


Traffic Expenses 
per Station 


1915 1924 1915 1924 
$ 4.30 $ 6.84 sm. $ & 
3.53 5.90 50 1.47 
4.71 12.59 1.72 3.75 
OF INCREASE: 
59 66 
70 194 
168 118 








Comparative Costs of Wisconsin Telephone 


between a regulated and a competitive in- 
dustry. The fair cost of a commodity in 
a competitive ficld differs very materially 
from that in a regulated industry. 

The fair values of a carload of oranges 
is the selling price of those oranges. The 
profit or return on the capital invested 
in oranges may be small or great depend- 
ing on the volume of the supply and the 
demand. The consumer pays the selling 
price, and this may or may not have any 
relation to the cost of delivering them to 
him. The dealer in oranges his 
chance in an open market. His suwecess or 
failure has little or no relation to the 
value of his product. 

In the field of regulated industries the 
standards of values are fixed and definite. 
The fair price for telephone service is the 
reasonable cost, all elements considered, to 
produce the service. 


takes 


Measured by this standard, we are com- 
ing to realize that too much _ telephone 
service has been given in the past at very 
much less than its cost. for 
A com- 


The reason 
this is not hard to understand. 
plete analysis of the of telephone 
service is a complex problem. The greatest 
factor in arriving at such an analysis has 
been actual experience. 

In this connection it may be well to 
point out that a_ situation has _ been 
brought about which has had, as a natural 
result, the confusion of the public mind 
regarding the ccst of telephone service. 

During the iast quarter of 


cost 


a century 
there has been a wide-spread movement in 
the development of telephone facilities. 
This development has come as a result of 
insistent demands for the service and the 
application of altruistic efforts on the part 


Service for the Ten-Year Period, 1915-1924. 


distribution of information and _intelli- 
gence which promotes the well-being of 
society as a whole. 

The field is too large for the philan- 
thropist; service at less than cost is a 
dream which can never reach fulfillment. 
It is reasonable to expect, therefore, that 
companies organized along these lines 
must continue to ask for increases in rates. 

But why have not the rate of telephone 
companies organized on a commercial basis 
been reduced ? 

It is a fair question. Following the 
close of the World War came a period 
of readjustments. This readjustment 
brought on business depression and conse- 
quently deflation in the value of many 
commodities. The trend of prices was 
downward. The prices of these commodi- 
ties had soared to dizzy heights during the 
war, and a fall in price was inevitable. 

What happened to telephone rates dur- 
ing this period? You all know: During the 
period when prices of other commodities 
were soaring to fabulous heights, the de- 
mand for telephone service increased in 
like proportion. 

Thousands of subscribers 
Regulation 
precluded an inflated rate for service. No 
premium could be offered on the estab- 
lished rate by the prospective subscriber 
or accepted by the utility. The rate 
charged must be the authorized rate, no 
more. 


prospective 
waited months to be served. 


Increases were granted from time 
Such 
no relation to 


increases, however, bore 
the demands for service 
but were based upon the established cost 
of the service. 

Prices 


to time. 


for the telephone service were 
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never inflated, consequently no 
was possible. 

But the rates of other regulated utili 
ties have been decreased; the trend of 
electric and gas rates has been downward 
The reason for this is apparent. When the 
prices of commodities entering into the 
production of electricity and gas were 
soaring, it was necessary to grant emer- 
gency rates to these utilities. Their com- 
modities constitute a very considerable 
portion of the total cost of such service 
and, therefore, with the decline in prices 
of these commodities it was possible to re- 
duce the emergency rates which had been 
granted. 

The principal item of cost in producing 
telephone service is labor. Sixty-five 
cents out of every dollar spent goes for 
this item—and the cost of labor has not 
been materially reduced since the war; at 
least that class of labor which is employed 
in the telephone industry. 

We may as well face the facts. Our in- 
dustry has been the victim of circum- 
stances over which we have had no con- 
trol. Prices for service must continue to 
rise until they reach a level which will 
adequately support the industry.” 

Committees were announced by Presi- 
dent Pratt upon the 
address. 


deflation 


conclusion of his 

The resolutions committee was named as 
follows: W. F. Goodrich, La Crosse; J. 
F. O’Connell, Madison, and F. M. Me- 
Eniry, Milwaukee. 

Nominating: H. A. 
P. J. Skolsky, Eau 
Christie, Arcadia. 

President Pratt spoke of amendments to 
the by-laws and read a resolution adopted 
at a meeting of a number of Independent 
men recommending increasing the number 
of directors from seven to nine members, 
two of whom would be representatives of 
the Wisconsin Telephone Co., one being 
the company’s president. 

“Flood Lighting Farms” was the sub- 
ject of an interesting address by John N. 
Cadby, secretary, Wisconsin Utilities 
Association, in which he brought out the 
labor-saving possibilities of electricity on 
the farm. Continuing, Mr. Cady said: 


Price, Markesan; 
Claire, and J. L. 


“Rural mail delivery, the telephone and 
radio have saved the farmer time that 
would otherwise be taken up in going to 
town for information and entertainment; 
and as the automobile has made it possible 
for him to make such trips as he desires 
to make in much shorter time, so the in- 
stallation of electric motors to multiply 
his physical strength, and of good and ade- 
quate lighting to lengthen his days, are 
inevitable. ; 

Many farmers have their own individual 
lighting plants, but they are not interested 
in running a power plant if they can dele- 
gate that task to a company that is in that 
business. This is just as true in the elec- 
tric field as it is in the telephone field; 
the majority of the farmer customers pre- 
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fer to have this service supplied by a com- 
pany that is in the telephone business. It 
is, therefore, necessary that the electric 
companies decide upon the most satisfac- 
tory equipment for farm use, and the most 
satisfactory and efficient type of line con- 
struction which can be employed in de- 
livering the service to the farmers. 

In general, the minimum size of wire 
that is mechanically strong enough for 
this type of line is of ample size for carry- 
ing the current. The state safety code 
does not recommend joint pole lines for 
telephone and electric companies in the 
country, although it does permit this type 
of construction for city use. In some few 
instances it may be possible to keep the 
rural electric and telephone lines on differ- 
ent highways, but in general they must 
occupy the same highway. 

Where the highways have many large 
trees, it is much more difficult to work out 
a satisfactory arrangement of wire lines 
than where this is not the case, but we 
have always had our engineering and 
economic problems, and we should not be 
discouraged because we encounter new 
problems of this type in connection with 
rural work. 

The highways were originally set aside 
for purposes of transporting people, and 
the wire-using companies are saving the 
highways from a tremendous amount of 
congestion today. It is possible to deliver 
much of the fuel by wire which would 
otherwise have to be hauled in vehicles, 
and, by saving travel, the communication 
lines are more than justifying their space 
occupied along the highway. 

We all enjoy the appearance of a land- 
scape dotted with beautiful trees. We 
probably cannot expect the farmer to scat- 
ter trees about his field, but I notice that 
there are many more trees along the high- 
way than there are along the fences sepa- 
rating fields or farms. 


In town most people seem to think that 
a tree can thrive in a little narrow space 
between the curbing and sidewalk where 
very little moisture can get down to the 
roots. There is plenty of space for trees 
within the yard, except in the most con- 
gested sections, and we doubt very much 
if the districts set aside for residence pur- 
poses need any trees between the sidewalk 
and the curb. 

Certainly along the rural road there is 
no need of a solid line of big trees along 
both sides of the highway, and I ‘predict 
that, with a rural population using the 
electric and telephone service, the next 
generation will find that they get enough 
njoyment from the trees in their yard and 
ilong their fences that are not on the 
highway without those that are on the 
highway, and they will thus save on the 
expense of their public utility service. 

In the public utility field we are always 
uilding for future development and in 
«ll our planning we must look many years 
ahead. In our rural extension work, let 
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us plan that Farmer Brown and all his 
neighbors are going to have service from 
both classes of utilities within a very few 
years; and let us go forward on the 
assumption that the class of service of 
each will be on the same high plane and 
that each will pay for the proper type of 
construction and maintenance for its own 
line. 

Instead of interfering with one another, 
our patroling and repairmen can be of 
assistance, one to the other, and we will 
continue to develop along good, sound, 
safe lines. 

In closing, I would like to paraphrase 
the advertising slogan used by one of our 
automobile manufacturing concerns apply- 
ing it to our own business: ‘When Better 
Public Utility Service Is Available, Wis- 
consin Public Utility Companies Will Be 
Delivering That Kind of Service.’ ” 

At the opening of the Wednesday after- 
noon session, President Pratt called upon 
H. O. Seymour, vice-president, First 
National Bank of Milwaukee, and former 
general, manager of the Wisconsin Tele- 
phone Co. Mr. Seymour was passing 
through Madison and was surprised and 
delighted to be greeted by some of his old 
friends in the telephone field. 

Mr. commented upon the 
friendly spirit in evidence at the meeting 
saying that “in the old days if we ceuld 
cut each other’s throats, why we just 


Seymour 




















President-Elect Walter J. Gallon, of An- 
tigo, Has for Years Taken an Active Part 
in Wisconsin Association Work. 


started in anywhere.” He was glad to 
see this new spirit of harmony. 

“One of the greatest problems you 
have,” he continued, “is proper financing. 
You should provide an asset which when 
left in the safe deposit box of a dead 
man has a market value; putting earnings 
back into plant does not put any real mar- 
ket value on it. The one best way is to 
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pay dividends. Build up so you can pay 
dividends; then sell stock or bonds to 
provide capital for expansion. 

“A ‘good thing is to provide for union, 
for harmony. This organization can do 

















Senator W. L. Smith, of Neillsville, Was 
Elected to the Combined Office of Secre- 
tary-Treasurer. 


more in that way than any one; in fact, it 
is the only one to do it.” 

In prefacing his address on “The Tele- 
phone in North Wisconsin,’ J. E. Hors- 
man, secretary and general manager, Bar- 
ron County Telephone Co., Rice Lake, 
read some statistics and general informa- 
tion regarding Barron County as published 
in the company’s latest directory, showing 
it to be a dairying scction unaffected by 
crop failures and hard times. 

Mr. Horsman mixed a great deal of 
humor with his address and held the close 
attention of every one. Among other 
things he said: 

“In 1880, of course, telephones were 
rarely heard of, as well as dairy cows and 
banks, except in the larger cities. In 1890, 
while we used to hear something about 
them, they were regarded as entirely un- 
necessary and an infringement on the pos- 
tal service. 

The telephone business in north Wis- 
consin since 1895 has grown fast, until 
now in the 11 counties north and west of 
Eau Claire and Chippewa counties, we 
have approximately 65 Independent com- 
panies, with about 25,000 subscribers. This 
is outside of our big brother—and we 
would not be alive today if it were not 
for him. 

During the early days we used to meet 
and pass by without a pleasant look. But 
how things have changed! So it is proper 
tc consider the large part our good friends 
the Wisconsin Telephone Co., have played 
in our existence and success. Our experi- 
ence has been that they have not only been 
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willing but anxious to render substantial 
aid at all times, and the spirit of 1900 has 
long been buried and forgotten. 

The 65 companies are rendering good 
service to the public and at reasonable 
rates. It is true that a few roadway com- 
panies are still trying to furnish free toll 
and local service, or something for nothing. 
This attitude, however, is fast disappear- 
ing; and if these or other companies are 
not on a paying basis, it is their own 
fault. 

We have the railroad commission for 
this very purpose, and I have yet to hear 
of a deserving case, where the facts war- 
ranted it and where the case was decided 
on its merits, that relief was not obtained. 
I do not believe there is a company repre- 
sented here which would care to go back 
to the days prior to 1907, when we had no 
commission, and everyone was obliged to 
fight for himself. 

The days of tallow candles and side- 
spring buggies have gone forever, and in 
place we have 17 million telephones, rep- 
resenting an investment of three billion 
dollars in the United States as of Janu- 
ary. 1, 1926. If our language had no such 
word as the telephone 
make it necessary to invent the word. 

We do honor today to one who not only 
thoroughly understood the telephone busi- 
ness, but who made our every success pos- 
sible. One who from a very small begin- 
ning, and continued hard work, received 


‘service,’ would 

















Vice-President Elect J. E. Horsman, of 
Rice Lake, Is an Enthusiastic Booster for 
North Wisconsin. 
the title of the ‘Grand Old Man of the 
Telephone Industry’ before the close of 

his career. 

Lives of great men do remind us that 
we can make our lives sublime, and depart- 
ing leave our footprints on the sands of 
time. One of the great lessons Alexander 
Graham Bell left behind him, and con- 

(Please turn to page 38.) 
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San Francisco’s Chinatown Exchange 


Educational Motion Pictures Recently Produced by Pacific Bell on Telephone 
Service in San Francisco’s Chinatown—The Story of This Unique Exchange, 
Now Being Told Pictorially on the Motion Picture Screen, Is Most Interesting 


By C. W. Geiger 


The Pacific Telephone & Telegraph Co. 
in San Francisco, Calif., recently com- 
pleted an educational motion picture en- 
titled “Telephone Service in San Fran- 
cisco’s Chinatown.” The picture was made 
at the request of the American Telephone 
& Telegraph Co. in New York, to be ex- 
hibited with similar educational subjects 
relating to the telephone industry. 

The purpose of the film is to depict the 
manner in which the Oriental in San 
Francisco has adapted himself to American 
business methods and customs, and how 
the telephone has aided him in adjusting 
his business and social habits to conform 
with those of his Occidental brother in 
whose midst he has taken up his abode. 

There are 14,000 Chinese in less than a 
quarter of a square mile in Chinatown in 
the heart of San Francisco. There a mod- 
ern telephone exchange is located—Oriental 
in design, managed by an Americanized 
Chinese and attended by 18 Chinese girl 














Section of Switchboard, Showing Oper- 
ators Putting Up Connections. 


operators. This exchange serves 2,320 
subscribers and is connected to all the 
central offices in the city. 

If the telephone development in China 
were proportionately as great with respect 
te population as in this new Orient in San 
Francisco, there would be nearly 50 mil- 
lion telephones in China, where an area 
of 1,532,420 square miles is populated with 
. total of 302,113,000 persons who use 
nly 100,000 telephones. This comparison 
hows how the Oriental in Chinatown has 
dopted the more modern conveniences of 
very day business and social life. 

The picture was made by the American 
‘.ducational Films Co., of San Francisco, 
nder the direction and supervision of the 

lephone company. After a preview by 

mpany officials in the projection room 
the 26th floor of the new telephone 
lilding, the film was sent to the American 
lephone & Telegraph Co. in New York 

r nation-wide exhibition. 











Chief Operator of the China Exchange Who 
Took Part in the Motion Picture. 








Some of the Operators of the China Ex- 
change, with Manager Loo Kum Shu 
at the Left. 
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Section of a Page from the China Ex- 
change’s Directory—the Only One of 
Its Kind Published in the U. S. 
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The “China” exchange is possibly the 


most unique telephone exchange in_ the 


world. The entire exchange is quite dif- 
ferent from anything that people are ac- 
There are linked the 
ancient tongues and customs of the Orient 
with the most modern of the Occident. 


customed to seeing. 


The building was designed by the engi- 
neering department of the Tele- 
phone & Telegraph Co. and is strictly in 


Pacific 


conformity with the characteristics of. its 
environment. Situated as it is in the heart 
of the Chinese quarter, with its gaily- 
decorated pagoda roof and balconies, the 
building is a specimen of Chinese archi- 
tecture seldom seen outside of the Celestial 
empire. 

The walls of the 
building correspond to the stone platforms 
upon which the Chinese invariably place 
their buildings to protect them from damp- 


The 


concrete foundation 


ness. columns supporting the first 


pagoda consist of circular posts without 
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A Chinese Subscriber Paying His Tele- 
phone Bill. 
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capitals: and moulded bases. The Chinese 
architecture differs from American archi- 
tecture in the fact that they do not orna- 
ment the capitals of the columns. 

The pagodas or towers are receding 
stories with gaily-decorated roofs turned 
up sharply and highly ornamented. This 
shape is supposed to shelter the building 
from the direct rays of the sun and throw 
the rain water free from the building. 

The operators are all almond-eyed 
daughters of Confucius and are clothed 
in the gorgeous silks of the Orient. The 
girls were all educated in the public schools 
of San Francisco and are both fluent 
Chinese and English scholars, some of the 
operators speaking the nine Chinese pro- 
vincial dialects. 

For the benefit of its subscribers 
patrons, some 3,600 copies of a 
Chinese telephone 
every six months. 


and 
special 
directory are issued 
This is the only 
directory of Chinese characters published 
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Modern Switchboard Used in the China Exchange 


in San Francisco, Showing Some 


of the Operators Who Took Part in the Motion Picture. 


United States. A curious fact is 
that the directory is usually distributed on 
Sunday. To stimulate the use of long dis- 
tance lines a certain number of books are 


in the 


distributed to the larger cities throughout 
the state. 

It is found that the listings in this direc- 
tory are arranged alphabetically under the 
names of streets. The street having the 
largest number of telephone subscribers is 
listed first. Grant avenue has the largest 
number of telephones and so Grant avenue 
is listed in the first part of the directory. 
No alphabetical arrangement of street 
names is followed, as the Chinese can re- 
member street names better than they can 
the names of customers. 

where the other 


lives or has his place of business. 


Further, every 
Chinese knows fellow 

The Chinese characters are usually read 
up and down the columns, but in the direc- 
tory this arrangement is not followed, the 
listing being arranged as follows: 
telephone number; 


First, 
customer’s 
name; third, classification of business, and, 
fourth, street number. The street name 
appears at the top of the list so only the 
number of the street in which the customer 
is located is shown. 


second, 


The book is an interesting example of 
the company’s desirable objective of serv- 
ice from the customer’s viewpoint and is 
being generally sought by the Chinese tele- 
The directory, is printed 
from what is called the “offset process.” 

Eighteen operators are employed in the 
China exchange which handles 
15,000 and 16,000 calls every day. A sin- 
gular fact about the Chinese is that they 
call by name instead of number, necessi- 
tating the operators being 
familiar with the name and 
every Chinese subscriber. 


phone users. 


between 


thoroughly 
number of 


The exchange is under the direct man- 
agement of Loo Kum Shu, who was born 
in California and educated at the Univer- 
sity of California. He is assisted by Chin 
Sing, also of California birth and edu- 
cated in the public schools of San Fran- 
cisco. Loo Kum Shu has very capably 


handled the business of the Pacific Tele- 


Vol. 90. No. 25. 


phone & Telegraph Co. in the Chinatown 
area for over 25 years. 

The Chinese operators are very loyal 
and efficient workers. Some time ago five 
of the Chinese operators were presentd 
with gold service emblems; namely, Maud 
Chin, with over 15 years of continuous 
service; Grace Lai, with over 10 years of 
continuous service; May Lowe, Rose Mock 
and Nellie Jow, with 
service. 

At the time of the presentation Loo Kum 
Shu remarked that his entire organization 
was aware of and believed in the prin- 
ciples of public service as exemplified by 
the company’s operations, and in all of 
their daily contacts this feature was con- 
stantly before them. Loo Kum Shu was 
awarded a three-star emblem about a year 
ago. 


over five years’ 


Program for Lake Wawasee Con- 
vention, to Be Held Next Week. 

A jolly and profitable time is promised 
to all who are to attend the four- 
teenth annual meeting of the Northern 
Indiana Telephone Association, to be held 
Tuesday, Wednesday and Thursday of 
next week, June 22, 23 and 24, at South 
Shore Inn, Lake Wawasee, Ind. 

The meeting will open Tuesday evening 
with a 


able 


get-together and get-acquainted 
dinner, after which the address of wel- 
come will be made by President Henry A. 
Barnhart of the Indiana Telephone Asso- 


ciation. This will be followed by Marimba- 














Presentation of Service Emblems by District Manager T. F. Delury to Rose Mock, May 
Lowe, Nellie Jow, Grace Lai and Maud Chin, Operators of the China 
Exchange of the Pacific Bell in San Francisco. 
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phone and cello selections by Miss Arline 
Stickman, of Nappanee, after which Albert 
Stump, of Nappanee, nominee for the 
United States Senate, will deliver an ad- 
dress on “Service.” 

Separate sessions will be held by the 
men and women, with W. S. Daniel, presi- 
dent of the association, presiding over the 
former and Miss Belle 
latter. 

After registering Wednesday morning 
the ladies will assemble at 11 a. m. for a 
session on the “Operators’ Correspondence 


3ernetha over the 


Course” in charge of Miss Marguerite 
Norris, chief operator of the LaPorte 


Telephone Co., LaPorte, Ind., while the 
men will gather in a plant school to be 
conducted by R. V. Achatz and E. B. 
King. 

At 2 o'clock in the afternoon the ladies 
will listen to a talk on “Combined Line 
and Miss Faut of the 
Indiana Bell Telephone Co., while the men 
will attend the second session of the plant 
school. 


Recording” by 


A joint session of all in attendance at 
the convention will be held at 3 o'clock 
at which Fred Thomas, of the Indiana 
Bell Telephone Co. will make a “Thrift 
Talk.” 

In the evening an entertainment will be 
presented, one feature of which will be 
vocal selections by the Misses Dorothy and 
Ruth Wiedergott. 

Thursday morning the women will have 
the pleasure of listening to a talk by F. 
V. Newman, general manager of the La 
Porte Telephone Co., LaPorte, Ind., and 
the following papers: 

“Method of Training 
Miss Ethel Payne, Logansport; “Coopera- 
tion of Tributary Offices with Toll Cen- 
ter,’ by Mrs. Sarah Bolton, Warsaw: 
“Local Operating,’ by Miss Verna Mack, 
Elkhart: and Complaints,” by 
Miss Lillian Cox, Knox. 

After electing officers for the ensuing 
year, the men will conduct a round table 
conference. 


Operators,” by 


“ 


“Service 


The committee in charge of the enter- 
tainment features of the convention con- 
sists of H. W. Hogue, Geo. Rodormer and 
F. L. Eldridge. 


Kansas City to Be Center of New 
Bell Operating Area. 

A new operating area, comprising Kan. 
sas City, Western and Kansas, 
is being created by the Southwestern Bell 
Telephone Co. The new area will in- 
clude more than 300,000 telephones, 125,- 
(00 of which are in greater Kansas City. 

In line with the establishment of a new 
telephone center in Kansas City the com- 
pany announces extensive improvements in 
the headquarters city, including the erec- 
tion of a six-story addition to the pres- 
ent 14-story telephone 


Missouri 


building and the 
construction of a combined repair shop, 
warehouse and garage on Roanoke road. 

Carl A. Ulffers, of Topeka, now 


gen- 
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for the decision, briefly. 
for their decision. 


Some 


unwisely. 


We admire the person who can 


authority. 


heart, and not the head. 


answer. 


as executives. 


ranks, there are real leaders. 


executive. 


MORAL: 





| THE RIGHT ANSWER 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


While grading some papers on the long distance correspondence course 
of the United States Independent Telephone Association a few days ago, I 
was surprised to note the different manner in which people answer direct 
questions, such questions as require a definite “Yes” or “No,” and the reason 
said “Yes” or 
Others said “Yes,” or “No,” then led me through a maze 
of words, and left me in doubt whether they meant “Yes” or “No.” 

I thought: “If it is hard to follow a direct course in answering questions 
in writing, how much more difficult it is to answer such questions orally, as 
require a logical reason for the reply ‘Yes’ or *No.’” 

After all, our lives are ruled by the decisions we make in the utterance of 
these two words, whether we commit ourselves in the utterance, wisely 


say “Yes” or 
and place, wisely, promptly, effectively. 
We consult him when we are in doubt as to our procedure. On 
the other hand, we soon learn not to place any dependence on the “Yes” 
“No” of the person who speaks them from the lips out, only, or from the 


Perhaps, the person who speaks from the heart and not the head is very 
kind. But he is so anxious to please that he overlooks this fact: 
esty, even though it hurts, is the thing which outlives the hurt—the right 


The right use of “Yes” or “No” should be given careful consideration by 
persons holding executive positions, because they are supposed to be in a 
position to make right decisions for subordinates in their work. 

You will notice I used the phrase “supposed to be.” 
purposely, because so many executives are not what they are “supposed to be” 
This is bad, too, as among every group of men or women in the 
These leaders are quick to 


Learn to use “Yes” and “No” judiciously. 


“No,” and gave no reason 


or 


“No” at the right time 
We look upon that person as an 


or 


That hon- 


I used that phrase 


sense a weak 





eral manager of the Southwestern Bell in 
Kansas, will become general manager of 
the new area, with headquarters in Kan- 
sas City. Herman W. Ritterhoff, vice- 
president of the Kansas City Telephone 
Co., will become assistant 
ager. 


general man- 

The plans for creating a new operating 
area were made subsequent to the resig- 
nation of J. G. Crane as vice-president 
and general manager of the Kansas City 
company in order to 
time to his duties as 
Theodore Gary & Co. 


entire 
vice-president of 


devote his 


The first step in the new development 
was the application to the Missouri Public 
Service Commission, on June 5, for ap- 
proval of the formal transfer of the phy- 
sical properties of the Kansas City Tele- 
phone Co. to the Southwestern Bell Tele- 
phone Co. 


Northern Transcontinental 
Under Construction. 


Construction of a new main trunk tele- 
phone circuit through the northern part 
of the United States with the eastern 
terminus at Chicago and the western ter- 
minus at Seattle, by the American Tele- 


Line 





phone & Telegraph Co., and the Mountain 
States Telephone & 
already under way. It will be known as 
the Northern transcontinental 
expected to be 


December. 


Telegraph Co. is 


line and is 
ready for service by 

The line will supplement the two pres- 
ent trunk lines which cross the 
part of the United States by way of 
Denver and Salt Lake City to San Fran- 
cisco, and by 
Angeles to 


western 


way of El Paso and Los 
San Francisco. 

Starting at Chicago, the Northern trans- 
continental line will run westward via 
Minneapolis, Minn., Fargo and Bismarck, 
me D: Billings, Helena and 
Missoula, Mont., and Spokane, Wash. The 
circuits to be established will include Chi- 
cago-Seattle, Chicago-F argo, Minneapolis- 


Helena, 


Glendive, 


Fargo-Billings, PBillings-Helena 
Helena-Spokane and Helena-Seattle. 

The cost 
lars. 


is estimated at a million dol- 


Its approximate length is 2,225 miles 
and the construction will be of open wires 
on existing pole lines over the entire dis- 
tance, except where it is necessary to 
circle certain cities and towns. 

Each set of four wires will permit three 
telephone conversations and 
messages at the same time. 


14 telegraph 
























Here and There in Telephone Work 





System for Synchronization of 
Sound and Motion Pictures. 

Scientific developments, which it ‘s said 
will revolutionize the presentation of mo- 
tion pictures in the largest metropolitan 
theaters as well as the earliest theaters in 
the little towns, have recently been an- 
nounced as perfected by the Western Elec- 
tric So. and Warner Bros. Pictures, Inc. 
These developments are the result of years 
of research in the Bell Telephone Labora- 
tories, the research laboratories of the 
American Telephone & Telegraph Co. and 
Western Electric Co. They involve a 
system for the synchronization of motion 
pictures with reproduced sound having a 
degree of naturalness never before 
attained. 

This system is considered by scientists a 
distinct advance not only in the motion 
picture field but in that of voice communi- 
cation as well. The invention will make it 
possible for every performance in a motion 
picture theater to have full orchestration 
accompaniment to the picture, regardless 
of the size or character of the house. 

The system represents successful com- 
bination and conversion to motion picture 
use of three major research developments. 

The first of these is the electrical system 
of recording. This method employs a high 
quality microphone of an improved type, 
electrical amplifying apparatus, and a 
record-cutting mechanism. Recording may 
be carried on at considerable distance from 
the source of sound so that the actors may 
be grouped naturally in any scene and 
need not be crowded before a microphone. 

The second essential feature is a remark- 
able electrical reproducer which converts 
the movements of a needle in the grooves 
of a sound record into electrical vibra- 
tions. The electrical currents from this 
device pass into an amplifier and then oper- 
ate a high-quality loudspeaker of an im- 
proved type capable of filling practically 
any motion picture auditorium. 

The third development is the link be- 
tween the reproducer and the audience in a 
theater. An adaptation of the public ad- 
dress system makes it possible to pick up 
electrical vibrations from the reproducer, 
amplify them, and by means of properly- 
located loudspeaking telephones transform 
them into sound. The loudness is so regu- 
lated as to give the illusion that the source 
is the actors whose pictures appear on the 
screen. In the case of musical programs, a 
specially - constructed loudspeaking _ tele- 
phone insures the correct values and 
naturalness. 

The combination of these three factors 
in a complete and effective system required 
the development of a mechanism for keep- 


ing the film and sound-producing instru- 
ment in absolute synchronism both during 
recording and during reproduction. It was 
essential that the system be capable of easy 
operation in a theater, without requiring 
special skill. To meet these requirements, 
both the film and the sound device are set 
in their respective machines with a given 
marker in the proper place and the two 
machines are then speeded up from rest 
together, by the simple device of having 
them coupled to the opposite ends of the 
same motor. 

An important use of the new system 
will be in providing musical programs for 
motion pictures already taken. This is 
accomplished by projecting the picture in 
the usual way and recording the music, as 
previously cued, in synchronism with the 
projection instead of in synchronism with 


the photographing. Any picture which has: 


ever been produced can be orchestrated and 
synchronized. The sound synchronization 
is not dependent on recording at the time 
of the exposure of the film. 


Employe’s Stock Ownership Cam- 
paign of Lincoln, Neb., Company. 

The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., is striving for a 100 
per cent stock ownership on the part of 
every regularly employed person. 

In the Hastings district, where there are 
139 employes at 21 exchanges, District 
Manager Lyle P. Young, had a program 
that was expected to clean un the district 
in 30 days. Instead, at the end of 15 
days, so well had the campaigners worked, 
every employe was a stockholder. 

In the four districts of the company 
since January 1 nearly 2,500 shares have 
been sold to employes and public. 





The Mathematics of Adding Tele- 
phones to the Exchange. 
Take a sheet of paper and make five 
dots on it. Draw lines connecting each 
dot with every other dot. There will be 

ten lines. 

Now put one more dot on the paper. 
Connect it with each of the other dots. 
Then there will be 15 lines. In this case 
one more dot means five more lines. If 
you add and connect still another dot, that 
will mean six more lines. An eighth dot 
adds seven lines. A ninth dot adds eight 
lines. And so on. 

If you had 9,999 dots and added another, 
that 10,000th dot would mean adding 9,999 
lines if it were to be connected with every 
other dot. The number of different con- 
nections possible among these 10,000 dots 
reaches the stupendous total of 49,995,000. 

That’s how telephone systems grow. 
Every time a telephone is added to the 


20 


system it must be made possible to con- 
nect it with every other telephone. Of 
course, these connections are made through 
central office switchboards. But an inex- 
orable mathematical law causes the num- 
ber of possible connection to increase by 
leaps and bounds as the system grows 
The bigger the system, the more complex 
it becomes. That is expensive for the tele- 
phone companies, but it is unavoidable. 





“Bugs” We Have Shot At and 
Where Found. 


A line would go permanent every morn- 
ing about 6:30 o’clock and clear up 
around 7:30. Not starting work until 8 
o’clock, I missed it a couple of times. 
However, one Sunday morning early the 
operator informed me as soon as the trou- 
ble came in. 

After tracing it to one subscriber, I 
found the inside wire crossed over the 
furnace chain. When the subscriber opened 
the furnace draft and put a strain on the 
chain, it put a dead ground on the line. 
By 7:30, the house was warm, the fur- 
nace shut off, and the line would be cleared 
up. 

Illinois is Je 


Industrial Tractor Saves Time in 
Boring Holes and Setting Poles. 
Industrial tractors have made their “de- 

but” into the “society” of automotive engi- 
neering unheralded. Received at first with 
apathy by the men connected with the busi- 
ness of freight transportation and power 
utilization, it is now visioned as the “power 
giant” of the future. 

New uses are being found constantly for 
them. One of the numerous uses is a hole- 
boring device and telephone pole-setting 
apparatus ingeniously attached to McCor- 
mick-Deering industrial tractors by the 
American Telephone & Telegraph Co. 

With this tractor a hole from 18 to 30 
ins. in diameter can be bored in an aver- 
age time of 3 to 10 minutes. Formerly it 
required a man on an average of 4 to 8 
hours to do the same work. A class A 45- 
ft. pole can be set by the McCormick- 
Deering in an average of 10 minutes. Two 
ground men and an operator on the trac- 
tor is all that is necessary to do this work. 
Six to eight men considered half an hour 
very good time in which to set the same 
pole under identical conditions. 


The first of these McCormick-Deerings 
so equipped has been used with utmost suc- 
cess by the Pacific Telephone & Telegraph 
Co. around the Bay cities. It may be wit- 
nessed daily on the outskirts of San Fran- 
cisco, Calif., or in its suburbs preparing 
poles for the linemen. It has proved a 
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very successful outfit for the company. 
An 8-in. channel frame supports the 
working mechanism and gives the outfit a 
solid base. Power for the operation of 
both boring machine and cable drums is 
taken from the side. Two transmissions 
are used—the regular transmission in the 
tractor and a second on the side. The ad- 
vantage of this is obvious. By the first 
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cling from place to place, it may be low- 
ered so as not to interfere with low hang- 
ing wires. Winches are placed in the 
front. One is for hoisting the poles or 
pulling poles into position and a second 
may be utilized for pulling cable under- 
ground or for pulling the tractor itself out 
of any hole, in the event that it should 
mire down. Two speedometers are used, 
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In the box containing the telephone no 
means of calling the exchange is pro- 
vided, and the door is automatically con- 
trolled, so that an ordinary call cannot 
be made from that end. When a hirer 
calls up the cab stand, a gong sounds in- 
side the box, and the door opens to per- 
mit the driver to reply. The society 
which rents the telephones from the Post 




















Ingenious Hole-Digging and Pole-Setting Device Now Being Used by the Pacific Bell Company in the Bay Cities. 


transmission the whole working mechanism 
may be thrown out of gear simply by shift- 
ing a convenient lever. The second trans- 
mission supplies power to either the bor- 
ing machine or the power winches. 
Shafts supplied with universal 
run from this second transmission 
to the front and rear. 
the boring machine. 


joints 
both 
The rear operates 
Two levers at the 
top of the boring machine control the ac- 
tion of the auger. One is used for low- 
ering and raising, while the second re- 
volves the auger. 
The auger may be set in almost any po- 
sition to bore a straight hole, regardless 
f the position of the tractor itself. This 
leveling device may be likened to that of a 
vimbal of a ship’s compass; that is, the 
axes of rotation are on two center lines at 
right angles. It is possible to bore a hole 
a 45-degree angle. According to the 
lephone company, a straight hole may be 
crilled even though the tractor itself is set- 
‘ng at a considerable angle or slant on a 
le hill. 
The jig or boom is 17 feet high. When 
in use, or when the tractor is trav- 


one to show the number of miles traveled 
by the rig and the second to indicate the 
equivalent mileage of the engine. 
Convenient racks and tool boxes are 
placed on the side of the outfit for carry- 
ing shovels and other tools required in 
work of this kind. A powerful electric 
lamp may be used for night work when the 
telephone company’s tractor is called upon 
to assist in urgent and rush jobs. 
Epitomizing the entire situation, it is 
most evident that the industrial tractor is 
destined to be used for hundreds of power 
purposes. It is a versatile “horse.” 


Liverpool, England, Is Installing 
Telephones at Taxicab Stands. 
Taxicab telephones that can only be 

used for incoming calls (from the hirer 

to the cab stand) are being installed in 
various parts of Liverpool, England, by 
arrangement between the Post Office and 
the Liverpool Motor Cab Trade Protec- 
tive Society. Manchester and Bradford 
have made similar arrangements for the 
installation of such telephones, which 
have been tried successfully in London. 


Office, intends to have a telephone in- 
stalled on every cab stand in the city. 





Philadelphia Store to Install Large 
Order Receiving Board. 
What will probably be the largest cen- 
tralized 
ment in 


telephone order-receiving 
the United States, according to 
The Telephone News, has been ordered by 
N. Snellenburg & Co., of Philadelphia, 
through H. F. Ettinger, division sales sup- 
ervisor of the Bell Telephone Co. of 
Pennsylvania, Philadelphia. 

The equipment will consist of ten four- 
position order receiving turrets, making. a 
total of 40 operating positions. 

A section of the fourth floor of the 
store has been set aside for the telephone 
department. The order turrets will be 
placed in a glass-enclosed room so that 
the patrons of the store may see the fa- 
cilities provided for handling their tele- 
phone orders. 


equip- 


As soon as this equipment has been in- 
stalled, the store will put into effect defi- 
nite plans that it has worked out to stimu- 
late the purchasing of goods by telephone. 








Annual Reports for the Past Year 


Operaiing Results of Telephone Companies in Various Parts of the Country 
for 1925, as Gleaned from Their Annual Financial Reports—Interstate Com- 
merce Commission’s Summary of Reports of Class A Companies for February 


Successful Year Reported by 
Knapp Properties for 1925. 

A condensed income statement of the 
Wood Telephone Co., Crestline 
Local Co., Local Telephone 
Co., Galion Telephone Co., North Fair- 
field Telephone Co., Medina Telephone Co. 
and Oberlin Co., 
the Knapp Properties and 
headquarters at 


County 
Telephone 


Telephone comprising 
having their 
Ohio, is pre- 
Analysis of this state- 
ment indicates a good financial showing 
for each company. 

During 1925, over $133,000 of fixed 
capital was added to the Knapp Properties 


Bellevue, 
sented on this page. 


change ordering a discontinuance of serv- 
ice. The patrons remaining implacable, in 
spite of the fact that the situation justified 
the increased rates, the Union 
withdrew, selling the 


company 
exchange to Mr. 
Gesler and an associate, who later with- 
drew, at a sacrifice price. It took $18,000 
bonds and Mr. later took over 
$8,000 bonds himself, making the total 
funded indebtedness of $26,000, bearing 7 
per cent interest. 


Gesler 


For several years the plant failed to earn 
operating expenses and interest, but in 1925 
Mr. Gesler finally brought his income back 


into the black column. His report shows 


reserve, and $500 was paid as dividends 
on the $500 common stock. 

Dilworth M. Snow is seerstary and gen- 
eral manager and C. F. Foster president. 
Of the 212 subscribers, 108 are on lines 
carrying five parties or more. 

Report of California Telephone & 
Light Co. for 1925. 

The California Telephone & Light Co., 
operating in Santa Rosa, Calif., and vicin- 
ity, reports its 1925 operating revenue at— 
electric, $350,799.28: telephone, $109,- 
163.98; totaling $459,963.26, as compared 
with—electric, $313,558.06, and telephone, 








Wood 

County Crestline Local Local Galion 
Operating revenues ........ $ 68,309.46 $ 27,255.83 $219,569.45 $ 54,479.96 
Operating expenses ........ 37,286.65 18,200.98 115,794.77 22,437.53 
EROMIOCINION oo. ectccceeeess 14,040.00 4,680.00 35,040.00 14,184.09 
oe ee 4,697.45 2,448.89 19,968.64 5,913.40 
Operating income .......... 12,285.36 1,925.96 48,766.04 11,944.94 
Non-operating revenue, net.. 646.54 521.05 2,833.79 168.94 
eee 12,931.90 2,447.01 51,599.83 12,113.88 
CRINGS VONIRIS 2 io ciccccévess 670.45 360.00 2,591.49 730.89 
Contacts, minor rentals..... 827.09 36.92 836.19 100.68 
SENN chica cccneuecse Cues 5,441.65 38.52 7,350.25 4,325.49 
Pee. WE as fies 5 cre ensues 5,992.71 2,011.57 40,821.90 6,956.82 


No. Fairfield Medina Oberlin 
$ 4,536.32 $ 52,170.17 $ 50,148.74 
3,178.07 32,613.38 24,803.28 
660.00 7,379.14 7,161.96 
243.64 3,481.02 3,782.37 
454.61 8,696.63 14,401.13 
atveiduts 525.57 Ao laente 
454.61 9 222.20 14,401.13 
eee ee 431.25 meted 
ie oie 216.18 140.66 
101.45 ae 1,257.06 
353.16 8,574.77 13,033 41 








Condensed Income Statement for the Knapp Telephone Properties in Ohio for the Year 1925. 


in the way of ketterments and extensions. 
A new telephone building was completed 
at Norwalk, the system in 
Norwalk completed, a permanent 
home purchased in Galion and a large part 


underground 
almost 


of its outside plant in that exchange re- 
built. 

Rates were adjusted during the vear at 
Crestline, New and in Wood 
Service has been improved, toll 
bettered and 


London 

county. 

transmission telephones 

gained over the system as a whole. 

Bloomfield, Neb., Company Gets 
“Out of the Red.” 

J. H. Gesler, who took over the Bloom- 
field Telephone Co., Bloomfield, Neb., at 
the end of a strike of patrons some six 
yiars ago, was able to show a profit of 


$1,395 on the operations during the past 


year, as shown in his annual report filed 
with the Nebraska State Railway Com- 
mission. The Bloomfield strike attracted 


nation-wide interest at the time. The ex- 
change was own<d by the Union Telephone 
Co. of Wausa, and after a heavy rebuild- 
ing in the town, Manager J. E. 
asked 

The patrons got up in arms, and when 
the commission held that the situation jus- 
tified the 


nearly everybody connected with the ex- 


Baggstrom 
for an increase in rates. 


increase, they began a_ strike, 


fixed investments of $74,465 and _ total 
assets of $82,297. The stock outstanding, 
owned by Mr. Gesler, is $25,444, the de- 
preciation reserve of $24,049 is invested in 
pant and the books show an appropriated 
surplus of $4,206, with a profit and loss 
account of $758. 

City revenues for the year were $5,867, 
farm $5,848 and switching $508, making a 
total of $12,223. Toll revenues of $1,146 
and miscellaneous of $1,177 brought the 
total income to $14,547. Expenses were 
$10,278, apportioned as follows: Mainte- 
nance, $3,032; depreciation, $2,668; traffic, 
$2,569. 


Daye 


$2,008, and commercial, 

This left an operating income of $4,269, 
from which was deducted interest, $1,896: 
taxes, $606, 
a total of $2,873.89, leaving $1,392 to profit 
and loss. The 
maintenance and depreciation charge was 
less than 8 per cent. 


miscellaneous expenses, $372: 


No dividends were paid. 


Annual Report of the Southern 
Utah Telephone Co. 

The annual report of the Southern Utah 
Telephone Co., of St. George, Utah, shows 
an income of $8,719 during 1925, with ex- 
penses for operation, including taxes, of 
$5,947.50. From the operating income, 
$500 was applied as interest on bonded in- 
debtedness, $1,522.44 was appropriated to 
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$100,666.48 ; totalling $414,224.54 for 1924. 
The operating expenses, excluding taxes 
$759 


peda, 


for 1925, are reported at—electric, 
620.05: telephone, $79,808.36: totaling 
$332,428.41, and at—electric, $231,644.56; 
for 1924, leaving net operating revenue of 
electric, $98,179.23; telephone, $29,355.62: 
totaling $127,534.85 for 1925, and electric, 
$81,913.50; telephone, $15,422.07; total, 
$97,335.57 for 1924. 

During 1925 taxes charged to operation 
amounted $32,165.21;  tele- 
phone, $6,528.51; total, $38,693.72, and for 
‘1924 to—electric, $27,747.94: 
$5,960.06: total, $33,648.00. Deducting the 
taxes leaves operating income of $88,841.13 
tor 1925, and $63,687.57 for 1924. Adding 


to the operating income, the non-operating 


to—electric, 


telephone. 


income of the company results in a gross 
corporate income of $90,197.81 for 19235, 
and $65,787.09 for 1924. 

Annual Report of the Keystone 
Telephone Co., Philadelphia. 
Keystone Telephone Co., of Philadel 
phia, Pa., reports for the year ended 
December 31, 1925, a surplus of $455,554 
after ordinary taxes and interest, but be 
fore federal taxes and reserves, comparing 
with $377,121 in 1924. Gross 

(Continued on page 26.) 
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f’ ATM (STROWGER) LEADS IN GREAT BRITAIN = 
y 




























= According fo 
Rother 


The following Cities and Towns 
in Great Britain will be equipped 
with ‘‘Strowger’’ or Strowger 
Type Automatic Exchanges — 
‘“‘the system which meets the 
telephonic needs of the next 
generation in the most practical- 
ly suitable and effective way.”’ 

Vide Col. T. F. Purves, O. B. E., M. I.E. E., 
Engineer-in-Chief to the British Post Office 


(Journal of the Institution of Electrical Engi- 
neers, July 1925, p. p. s. 629 and 658). 


AUTOMATIC TELEPHONE 
MANUFACTURING COMPANY LTD 
MILTON ROAD-EDGE LANE NORFOLK HOUSE NORFOLK ST 
LIVERPOOL STRAND -W-C-2 





ENGLAND 
























*BECKENHAM *SLOANE CHATHAM IPSWICH 
*BERMONDSEY *STRAND CHELTENHAM KEIGHLEY 
*BISHOPSGATE *TANDEM CHESTERFIELD ~ KIRKALDY 
*CENTRAL *THORNTON HEATH COLCHESTER LEEDS 

*CITY *WANDSWORTH COLWYN BAY LEICESTER 
*CRICKLEWOOD *WESTERN COVENTRY LIVERPOOL 
+CROYDON *WHITEHALL DUDLEY MACCLESFIELD 
*EDGWARE *WOOD STREET EDINBURGH MANCHESTER 
*FULHAM *WOODSIDE PARK EXETER NEWCASTLE 
+*GUILDHALL NOTTINGHAM 
*HAMPSTEAD STROWGER OXFORD 
*HENDON puTom Se TREPHONy, PLYMOUTH 
*HOLBORN T/PLO\ > PORTSMOUTH 
*HOLLOWAY i BAO i ROCHDALE 
*ILFORD i 20 <x SHEFFIELD 
*KENSINGTON [-ne Satom\, SPER [Soom SHREWSBURY 
*KENTISH TOWN 4 . SOUTHEND 
*KING’S CROSS BATH FOLKESTONE SOUTHPORT 
*LANGHAM BEDFORD GLOUCESTER TORQUAY 
*MAIDA VALE BIRMINGHAM __ HALIFAX waka 

* MONUMENT BRIGHTON HANLEY WATFORD 
*OVAL BRISTOL HARROGATE WEST HARTLEPOOL 
*PRIMROSE HILL BURNLEY HEREFORD WOLVERHAMPTON 















*London Exchanges 





When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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mwger Automatic Equipment 
ors Unequalled Facilities--- : 


A. 


mx 


A ee aie ae 


A. 


Simple and Inexpensive Maintenance 


A 


A few simple routine tests, made daily, weekly or 
monthly as laid out by our Operating Department— 


be 


ee 


A very small number of maintenance employees 
of average intelligence—averaging one for each thou- 
sand lines in service, and in some cases even less— 


7 


meet 


A. 


Adjustments quickly made without removing 
the switches from the shelves— 


Service to telephone users undisturbed either by 
the routine tests or adjustments. 


A, 


These are a few of the features that make the 
maintenance of Strowger Automatic equipment 
easy, inexpensive and effective. 


7 


~ 





Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S.A. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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(Continued from page 22.) 
totaled $1,991,960, as compared with $1,- 
905,675 in 1924. 

The regular quarterly dividend of $1 on 
preference stock was paid March 1 to 
stock of record February 17. 

The following officers were elected: 
Nathan T. Folwell, chairman of the board; 
Percival E. Foerderer, chairman executive 
committee; F. C. Durant, Jr., president; 
Joseph F. Stockwell, executive vice-presi- 
dent; Ira S. Weiss, secretary and treasurer. 


Annual Report of Mountain States 
Telephone & Telegraph Co. 

The Mountain States Telephone & Tele- 
graph Co. earned a surplus of $3,749,294 
during 1925, after taxes and_ interest. 
Common stock dividends of $2,690,779 
were distributed and an appropriation of 
$100,000 was set aside for employes’ bene- 
fit reserves, leaving the balance for cor- 
porate surplus, $958,515. 

Gross telephone operating revenues were 
$16,970,928 and operating expenses $11,- 
149,404. Gross additions to plant were 
$5,465,000, showing the normal growth of 
recent years. 

More than $2,500,000 was required for 
plant additions in Colorado alone. Nearly 
$100,000 was expended in providing ade- 
quate facilities throughout the Denver 
mountain parks region. The net gain of 
owned telephone stations for the year was 
14,533, bringing the total to 409,849. 


Reports Net Revenue of Less 
Than 60 Cents a Subscriber. 


The annual report of the Southeast 


Nebraska Telephone Co., which has head- 
quarters at Falls City and has exchanges 
at Salem, Verdon and Barada, filed with 
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the Nebraska State Railway Commission, 
shows net revenues of less than $1,500, 
although the company serves 2,533 sub- 
scribers, of whom 926 are farmers. 

The company is owned by 46 stockhold- 
ers, of whom E. H. Towle, the manager, 
and J. H Miles, banker of Falls City, are 
owners of two-thirds of the stock issued. 
The par value is a dollar a share, and 
the total outstanding is 68,666 shares. 

A fixed investment of $163,640 is re- 
ported, with fixed assets of $185,563. The 
company has a very large depreciation re- 
serve and surplus. The depreciation re- 
serve is $61,548, which included an addi- 
tion during the year of $6,148. The sur- 
plus reserve is $43,981. 

During 1925 the exchange revenues 
were $36,467, of which $26,414 was from 
city subscribers and $10,053 from farm 
patrons. Toll revenues totaled $6,585, 
giving a total revenue of $43,052. Operat- 
ing expenses were $40,888, divided as fol- 
lows: Maintenance and depreciation, $15,- 
684; traffic, $13,466 and commercial, 
$11,739. From the net operating income 
of $2,164 there was deducted $685 for 
taxes, leaving $1,479 for profit and loss. 
The company increased its fixed assets 
during the year by $7,126. 


Shows Considerable Development 
and Reconstruction Work. 

The Farmers Home Telephone Co., Gib- 
bon, Neb., which also operates an exchange 
at the nearby town of Shelton, reports to 
the Nebraska State Railway Commission 
that it now has 975 stations. Other figures 
show the following: Fixed investment, 
$72,861; assets, $76,413; stock outstanding 
and owned by 118 persons, $25,000. D. E. 
McGregor, manager, owns half the issue, 
and also owns an exchange at Arcadia. 
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The company has a depreciation reserve 
of $15,836 and a surplus of $25,387. Ex- 
change revenues for 1925 totaled $18,846; 
toll, $2,801; miscellaneous revenue, $240, 
a total of $21,887. Maintenance expenses 
were $6,761; traffic, $4,851; commercial, 
$6,446, a total of $18,059. This left a net 
operating revenue of $3,828 and a profit 
and loss of $3,034. The company has been 
doing considerable development and recon- 
struction work, increasing its fixed assets 
by $11,393 for the year. 


Summary of Class A Company 
Reports Month of February. 
The summary of monthly reports of 
69 Class A_ telephone companies for 
February, as compiled by the bureau of 
statistics of the Interstate Commerce 
Commission, is reproduced on this page. 
According to the total 
13,151,587 stations service on 
February 28, 1926, an increase of 6.2 per 

cent over the preceding year. 


summary, a of 


were in 


the 
in- 


Telephone operating revenues for 
month amounted to $68,294,401, an 
crease of 11.9 per cent; operating ex- 
penses, $45,381,618, increase of 9.6 
per cent, and operating income, $16,550,- 
783, represented an increase of 15.9 per 
cent. The ratio of expenses to revenues 
was 66.45 per cent, a decrease of 1.35 
per cent. 


an 


For the two months ended with Febru- 
ary, telephone operating revenues totaled 
$138,424,344, an increase of 11.6 per cent; 
operating expenses, $92,281,793, ‘an in- 
crease of 9.5 per cent, and operating in- 
come, $33,423,035, an increase of 15.3 
per cent. The ratio of expenses to rev- 
enues was 66.67 per cent, a decrease of 
1.27 per cent. 





Item. 


end of month 

Revenues: 
Subscribers’ station revenues 
Public pay station revenues 


Message tolls 
Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 
Licensee revenue—Dr. 


Telephone operating revenues 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
ROMS GEPOMBOS coc cccccewecceceve 
Commercial expenses 


Telephone operating expenses 
Net telephone operating revenues 
Other operating revenues 
Other operating expenses 
Uncollectible operating revenues 
Taxes assignable to operations 


Operating income 





Number of company stations in service at 


Miscellaneous exchange service revenues. 





General and miscellaneous expenses .... 


Operating income before deducting taxes. 


Ratio of expenses to revenues, per cent.. 



















































Month of February ——, -—Two months ended with February—, 
Increase or de- Increase or de- 
crease (*). crease (*). 
Ratio, Ratio, 
1926. 1925. Amount. Pct. 1926 1925 Amount. Pet 

- 138,151,587 12,388,917 762,670 a destedawaes <heenePesiscion ainmaewnte 
-- $44,153,949 $40,193,368 $3,960,581 9.9 $ 88,796.095 $ 80,771,638 $ 8,024,457 9.9 
aa 2,953,165 2,637,436 315,729 12.0 6.101,797 5,542,822 558,975 10.1 
522,857 498,044 24,813 5.0 1,056,824 986,896 69,928 7.1 
- 16,961,514 . 14,642,795 2,318,719 15.8 35,028,456 30,627,215 4,401,241 14.4 
és 2,076,612 1,795,264 281,348 15.7 4,184,071 3,547,540 636,531 17.9 
‘ 1,584,906 1,249,082 335,824 - 26.9 3,174,761 2,498,054 676,707 27.1 
a 2.787.914 2,460,319 327,595 13.3 5,495,726 4,847,477 648,249 13.4 
a 2,746,516 2,429,709 316,807 13.0 5,413,386 4,780,950 632,436 13.2 
- $68,294,401 $61,046,599 $7,247,802 11.9 $138,424,344 $124,040,692 $14,383,652 11.6 
- $10.867,638 $ 9,774,646 $1,092,992 11.2 $ 21,711,727 $ 19,419,928 $ 2,291,799 11.8 
3 9,879,642 8,700,947 1,178,695 13.5 20,256,429 17,774,789 2,481,640 14.0 
15,936,266 14,845,614 1,090,652 7.3 32,886,191 30,691,934 2,194,257  & | 
5,899,526 5,338,730 560,796 10.5 11,884,430 10,808,944 1,075,486 9.9 
2,798,546 2,732,581 65,965 2.4 5,543,016 5,583,360 *40,344 aad 
-. $45,381,618 $41,392,518 $3,989,100 9.6 $ 92,281,793 $ 84,278,955 $ 8,002,838 9.5 
- $22,912,783 $19,654,081 $3,258,702 16.6 $ 46,142,551 $ 39,761,737 $ 6,380,814 16.0 
a” ‘da Neg edna oatane - 312 *$ a whe biawnaene. ae 673 *$ 673 iui 
ke Ore 369 We wees ae 775 *775 oe 
. $ 457,855 412,562 45,293 11.0 $ 913,543 841,103 72,440 8.6 
$22,454,428 $19,241,462 $3,212,966 16.7 $ 45,229,008 $ 38,920,532 $ 6,308,476 16.2 
5,903,645 4,961,622 942,023 19.0 11,805,973 9,936,475 1,869,498 18.8 
$16,550,783 $14,279,840 $2,270,943 15.9 $ 33,423,035 $ 28,984,057 $ 4,438,978 15.3 

66.45 67.80 | Sa 66.67 67.94 *1.27 

















Summary of Reports of 69 Class A 





Companies for February, as Compiled by Interstate Commerce Commission. 
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Modern Plant at Manhattan, Kansas 


Second Largest Exchange in System of United Telephone Co. of Abilene, 
Kans., Is Now Being Served by Strowger Automatic Exchange Housed in 
Handscme New Building—Description of Installation and Details of Cut-Over 


By H. E. Clapham, 


Automatic Electric Inc., Chicago 





Manhattan, 
largest of the 57 ex- 


At midnight, May 29, 
the second 
changes operated by the United Tele- 
phone Co., Abilene, Kans., was cut 
over to the Strowger automatic sys- 
tem. Manhattan telephone users, fol- 
lowing the trend of the times, are 
now their own telephone operators, 
while the human hands and arms that 
for years have been employed at the 
central office in setting up connec- 
tions, have been displaced by machines 
that do the work even more quickly 
and accurately. 

The transfer of service to the new 
automatic system was a dramatic end- 
ing to many months of construction 
This f preparation 
was not merely that of equipment in- 


activity. work « 


stallation and other activities neces- 
sary to the actual transfer of service, 





but included also the erection of a 


modern building and a_ considerable 
amount of work on the outside plant. 
According to figures given out by the 
engineering department of the United 
Telephone Co., the latter included the cut- 
ting into service of 30,000 feet of new 
cable, ten miles of inside house wire, and 
63,000 feet of outside drop wire. 

The new telephone building, which was 
Manhattan’s tele- 
phone needs, establishes a design which is 


designed especially for 


expected to be followed in the erection of 
future exchange buildings for the United 
Telephone Co.’s system. 
from the 


As may be seen 
illustration, the design is not 


only good from the standpoint of utility, 


H. P. Wareham Was Operator, Manager and Wire Chief of the 
New Manhattan Exchange. 


27 




















New Exchange Building of United Telephone 


Co. at Manhattan, Kans., Which Houses 
New Strowger Automatic Exchange. 


but is impressive in its architectural de- 
sign as well. The various emblems in- 
cluded on the facade, such as the Indian 
3uffalo and Rose, 
ivpical of the state of Kansas. 

The first 


Head, Swastika, are all 


floor of the building houses 
the company’s business offices and com- 
mercial department, as well as a new ten- 
position combination toll and rural switch- 
board. 

On the second floor of the new build- 


ing the automatic 


























switchboard, main distributing frame and 


test desks have been installed. The auto- 


matic equipment is, of course, for han- 
dling local calls and for providing facili- 
ties for toll and other operators to reach 
local subscribers by means of the dial. It 
installed 2,000 


approximately 


has an local 


3,000 


capacity of 
lines and_= serves 
subscribers. 

The basement of the building contains 
the storage batteries and the other equip- 
ment for power 
vault. The 


plant and 


cable 
both 


supervised by 


supply, and the 
work of construction, 
building, was 
Ralph Van Trine, general traffic superin- 
tendent of the United Telephone Co., while 
the installation of the automatic switch- 
board equipment was in the hands of the 
installation 


Automatic Electric 


Inc., with Leon Perkins in charge. 


crew of 


Immediately following the cut-over, the 
first call to be sent over the new automatic 
equipment was made by Ed. Ames, secre- 
tary of Manhattan Chamber of Commerce, 
who dialed Ray Pollom, president of the 
same body. The usual mutual congratula- 
tions followed. 

The cutover was witnessed by a crowd 


of more than 100 people including C. L. 


Brown, president of the United Telephone 
Ce. 


Fred Coulson, assistant general manager; 


Harry Wareham, vice-president; 
Will Green, vice-president and chief engi 


neer; B. H. Smith, commercial superin 
tendent; Herman Rittenhoff, vice-president 
of the Kansas City Telephone Co.; F. J. 


Truby, J. F. Probst and F. T. Madsen of 


==] 
— 











First Switchboard at 


Manhattan, Kans.—Cable Vault in the 
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Line Switches and Intermediate Distributing Frame in Manhattan Exchange. 


Automatic Electric Inc.; L. M. Kraege, 
secretary of the Kansas Independent Tele- 
phone Association; and T. S. Risser of the 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb. 

The traffic since the cut-over has been 
unusually heavy. It has been reported 
that, four days after the inauguration of 
the automatic system, the busy-hour load 
showed 50 per cent more calls than had 
ever received before in a similar 
period over the old system. Thus, if the 
use of the telephone is any criterion, Man- 
hattan’s new system is very much to the 
liking of the telephone subscribers. 


been 


Manhattan’s first adventure in telephony 
occurred in 1894 and is of more than usual 
interest in that it was backed in the face 
of considerable criticism and opposition by 
H. P. Wareham, former owner of the 
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The Construction of the New Plant and 

Building at Manhattan Was Supervised 

by Ralph Van Trine, General Traffic Su- 
perintendent of the United Company. 


Manhattan exchange, and now vice-presi- 
dent of the United Telephone Co. 

In_ that Charles Wood, county 
clerk of Ripley county, conceived the idea 
of connecting his office and his home by a 
private telephone line. When H. P. Ware- 
ham saw the convenience of the telephone 
line, he suggested that Mr. Wood get busy 
and secure enough subscribers in the city 
to insure a telephone exchange for Man- 
hattan. Mr. Wood was impressed and 
started out, but soon became discouraged 
and said the people would not be con- 
vinced; the telephone was a new thing in 
those days. 


year, 


Mr. Wareham then took up the task and 
in a short time had the signatures of 100 
men who agreed to for tele- 
phones. 


subscribe 


The company started with 


a 100-drop 
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Oscar Canary, Local Manager of the 
United Company at Manhattan. 


The 


over-subscribed 


switchboard. 
was 


switchboard capacity 
when the exchange 
opened for business, and there were ten on 
the waiting list. Mr. Wareham 
the services of a mechanic who went out 


secured 


to the college shops and built a section for 
40 additional drops, which was added to 
the board. 

When Mr. Wood saw the section, he 
demurred, declaring that they would never 
dispose of 40 additional telephones. Before 
the end of the second year it was neces- 
sary to add another section to the other 
side of the switchboard, making a total of 
180 drops. 


Prices in the Metal Markets. 
New York, June 14.—Copper—Steady ; 
electrolytic, spot and futures, 14c. Tin— 
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Selector Trunk Board in New Automatic Exchange at Manhattan, Kans. 
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Note how the contact 
fuse clip at the bottom 
of the fuse makes per- 
fect contact while the 
top of the fuse is an 
inch from the cable 
fuse clip. 


The carbons ground on 
a copper ground strip 
soldered direct to the 
ground wire. 
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Protection of Cook Terminals 


To our knowledge there has never been the loss of a single cable 
pair due to inadequate protection or poor insulation of Cook 
terminals. 


Protection to be acceptable should be of known value. Cook pro- 
tection has demonstrated its value. 


The lightning arresters in Cook terminals are carbon blocks specially 
treated to prevent dusting. Celluloid dielectrics .o07 inch thick 
separate the carbons. 


These celluloid dielectrics are absolutely accurate, so that a uniform 
break down voltage is always assured. 

No saw-tooth device yet manufactured is as accurate as carbon 
blocks separated by celluloid dielectrics. 

On a heavy discharge the celluloid melts down and the carbons 
freeze, forming a permanent ground. 

No fuse clips ever designed hold a fuse with more positive tension 
than do Cook phosphor bronze patented fuse clips. 

For more than a quarter of a century, thousands and thousands of 
cable pairs have depended upon Cook protection for their safety. 


And to our knowledge there never has been a failure in a properly 
grounded terminal. 


That is just another reason why successful Companies use Cook 


terminals. 
COOK ELECTRIC CO. 
2700 Southport Avenue Chicago, Illinois 











When writing to Cook Electric Co., please mention TELEPHONY. 
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Firm; spot and nearby, $61.25; futures 
$60.25. Iron—Steady. No. 1 northern, 
$21.50@22: No. 2 nothern, $20@21; No. 2 
southern $22@23. 
8.25c. 


Lead—Firm; spot, 8@ 
Zinc—Firm; East St. Louis, spot, 
7.25c; futures, 7.25@7.30c. Antimony—$10. 


Southern Bell to Take Over the 
Cumberland Company. 

Consolidation of the Cumberland Tele- 
phone & Telegraph Co., Inc., with South- 
ern Bell Telephone & Telegraph Co. has 
lhecn announced, effective July 1. The en- 
larged company, which will operate under 
the name of the Southern Bell, will have 
assets of more than $170,000,000, over 800,- 
000 stations and about 21,000 employes. 

The Southern Bell company has_ in- 
creased its capitalization from $50,000,- 
000 to $100,000,000. Part of the increase 
will be exchanged, share for share, for the 
$34,999,900 of common capital stock which 
the Cumberland company has outstanding. 
I: is stated that the company will prob- 
ably use the balance of the stock to reim- 
burse the American Telephone & Tele- 
graph Co. for $11,377,626 which it has ad- 
vanced the two companies. 

At the present time the Southern Bell 
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operates in North and South Carolina, 
Georgia, Florida and Alabama, while the 
Cumberland company operates in Louisi- 
ana, Mississippi, Tennessee and the greater 
part of Kentucky. The two companies 
have been operating as one for several 
years, having the same general executives 
and officials. It is expected that the elim- 
ination of duplicate records and duplicate 
effort, as a result of the consolidation, will 
result in important economies. 

The assets of the Southern and Cum- 
berland companies are $43,777,086 and 
$78,288,647, respectively. The funded. debt 
of the Cumberland company comprises 
$14,969,000 of 5 per cent bonds, due 1937. 
District Meeting of Maine Asso- 

ciation at Skowhegan. 

An all-day district meeting was held by 
the Maine Telephone Association in the 
Skowhegan Memorial Community House, 
Skowhegan, Me., June 4, with 104 present 
representing 14 telephone companies oper- 
ating in Somerset county and neighboring 
territory. 

W. J. Thompson, of South China, presi- 
dent of the association, gave the opening 
address after which an operators’ confer- 
ence was conducted by Miss Julia Searles, 
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chief operator, Bangor, and a meeting for 
those interested in the operation and main- 
tenance of lines was conducted by G. F. 
Hagerman, engineer, of Boston. 

After dinner, served in the dining hall, 
an entertainment program was furnished 
by local talent, followed by general con- 
ference at which M. P. Abbott, general 
manager of Maine Telephone & Telegraph 
Co., Rumford, presided. 


Arkansas Association to Hold Mid- 
Summer Meeting. 

A mid-summer meeting will be held by 
the Arkansas Telephone Association at 
Fureka Springs, Ark., July 12 and 13, ac- 
cording to an announcement recently sent 
out by Assistant Secretary Ernest Sowell, 
of Little Rock. 


Changes in Dates for North Da- 
kota District Conference. 

The dates for the district conferences 
to be held at Stanley and Milnor, N. D., 
by the North Dakota Telephone Associa- 
tion have been changed to July 8 and 15, 
respectively. No change has been made 
in the date for the Park River confer- 
ence, originally scheduled for June 25 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Wins Suit Regarding Headset 
Used by Tubercular Operator. 
In a suit instituted by Esther Jobes 

against the Alexandria Telephone Co., 

Alexandria, Minn., and tried before Judge 

Parsons and a jury at Fergus Falls, Minn., 

on June 10, the court instructed the jury 

to render a verdict for the defendant com- 
pany. 

The complaint alleged that in the month 
of May, 1922, the p'aintiff was employed 
by the defendant company and was given 
an operator’s set which had been used by 
a former employe infected with tubercu- 
losis and, that by reason of such oper- 
ator’s set and unsanitary working condi- 
tions, she contracted tuberculosis. 

It was alleged that the Alexandria Tele- 
phone Co. had prior knowledge of the 
sickness of the former operator, and that 
the defendant was guilty of negligence in 
permitting the plaintiff to use the headset 
provided for her. 

At the time that the plaintiff was em- 
ploved by the Alexandria company, the 
latter had indemnity insurance, and the 
suit was defcnded on the part of the com- 
pany, pursuant to the latter’s insurance 
policy. 

Upon trial, the plaintiff’s witnesses were 
examined, including the plaintiff's attend- 


ing physician. At the conclusion of evi- 





dence for the plaintiff, it seemed that the 
allegations of the complaint were not sus- 
tained and, after argument by the re- 
spective attorneys, the court instructed the 
jury to render its verdict in favor of the 
defendant, which was done. 

No witnesses were examined on the part 
of the defendant. 


Telephone Rates Are Increased in 
Malvern, Ark. 

The increase in telephone rates of the 
Southwestern Bell Telephone Co. which 
has been pending before the city council 
of Malvern, Ark., for some time was un- 
animously passed on June 3. 

The increase will make the rates as fol- 
lows: Business, one party, $3.75; exten- 
sion, $1: residence, $2.50; extension, 75 
cents. The new rates become effective as 
soon as work now being done by the com- 
pany is completed. 


Receiver for Indiana Company on 
Complaint of Mismanagement. 
Judge Fremont Miller of Franklin, Ind., 

has rendered a verdict tor the plaintiff in 

the suit of Charles A. 

Newt Brown, 


Brown and I. 


complaint for receiver, 


against the Whiteland Telephone Co., 
The naming of the re- 


Whiteland, Ind. 


ceiver was held up for a few days pend- 
ing the agreement upon the one to be 
named for the place. 

Following the case a judgment against 
the Whiteland Telephone Co. was given 
to the Farmers Trust Co. on a $3,000 suit 
on a note and to the Citizens National 
Bank on a note for $800 which with in- 
terest amounted to $935.70. 

The suit of Brown et al versus the 
Whiteland Telephone Co. charged that 
the company was deeply indebted to nu- 
merous banks in the county; that the com- 
pany had not paid other telephone com- 
panies for long distance tolls; that the 
business affairs of the company were mis- 
managed by Elmer E. Boone who has been 
president of the company, and further that 
he had not kept an adequate record of the 
business of the company, making it im- 
possible to ascertain the true assets and 
liabilities of the company. 

Charles A. Brown and I. Newt Brown, 
who are stockholders of the company, 
stated further in their complaint for re- 
ceivership that Boone held a meeting of 
the board of directors of the company 
without proper notice of the meeting and 
with only two of the five members of the 
board present transacted business vitally 
affecting the welfare of the company. The 
Whiteland Telephone Co. operates tele- 
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The Major Factor 


In Your Total Investment 


It has been estimated that 80% of the investment in Public 
Utility companies is in fixed assets—land, structures and 
equipment. 

Even discounting the matter of public regulation and 
finance, in no other industry is there such a vital necessity 
for continuous accurate measurement of the value of fixed 
assets as in the Public Utility. 


i 


In no other industry is there such a vital necessity for the 
accurate property record, the useful tool for adequate prop- 
erty maintenance and control that American Appraisal 
Service furnishes. 


—_—_ 


We offer you a large permanent appraisal organization 
and the experience and statistical data accumulated in the 
making of over 35,000 appraisals, among them some of the 
largest public utility properties in the United States and 
Canada. 


ro 


Our booklet No. 884-W,‘‘ The Property Owner’s Hand- 
book,”’’ tells how American Appraisals meet the everyday 
general requirements of property control. Our booklet 
No. 870-W,‘‘ Public Utility Valuations,’’ discusses the 
specific applications of American Appraisal Service to the 
requirements of Public Utility Management. We will 
send these to you on request. 


The American Appraisal Co. 
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When writing American Appraisal Co., please mention TELEPHONY. 
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phone exchanges at Whiteland and at 
Needham and in the adjacent communi- 
ties. 


Sale of Shelby County Company 
Approved by I. C. C. 

The Interstate Commerce Commission, 

ou May 27, approved the acquisition by 

the Cumberland Telephone & Telegraph 


Co., of the properties of the Shelby 
County , Telephone Co. of Shelbyville, 
Kentucky. 


“The Shelby company,” says the com- 
mission in its findings, “owns and oper- 
ates exchanges, with connecting trunk 
at Bagdad, Finchville, Shelbyville 
and Simpsonville, Ky., which collectively 
serve 552 subscriber stations. The Cum- 
berland company maintains exchanges at 
the four points where the Shelby com- 
pany operates, from which it serves a 
total of 1,158 subscriber stations, of which 
202 stations are duplicated by the Shelby 
company. 

The Shelby company is in the hands of 
a receiver appointed by the circuit court 
of. Shelby county. The court has entered 
an order authorizing the receiver to sell 
the properties at an upset price of at 
least $15,000. Pursuant to this order the 
receiver sold the properties to the appli- 
cant for $15,100 and the latter represents 
that it is prepared to comply with the 
terms of the order of sale and to pay 
the consideration in cash upon the ap- 
proval of this application. 

An appraisal made by the applicant’s 
engineer fixes the reproduction cost, less 
depreciation, of the properties of the 
Shelby company to be retained in service 
at $38,084. The estimated present value 
of the property of the Shelby company 
to be retired from service is $45,327. The 
applicant, upon acquiring the properties, 
plans to expend $72,611 in reconstructing 
the telephone system in Shelby county and 
installing modern equipment. 

The city councils of Shelbyville and 
Simpsonville have adopted ordinances pro- 
viding for a single comprehensive tele- 
phone service and prescribing schedules of 
rates therefore. At the hearing communi- 
cations signed by residents of the unin- 
corporated villages of Bagdad and Finch- 
ville and other representative telephone 
users in the territory were introduced in 
evidence, all favoring the proposed trans- 
fer of the properties.” 


lines, 


Rate Increases to People’s Tele- 
phone Co., Big Fork, Minn. 

The People’s Telephone Co., operating a 
magneto telephone exchange at Big Fork, 
Minnesota, serving approximately 46 
town stations and performing a switching 
service for 81 rural connecting company 
stations, was granted an increase of $1 
per month in its business rate and 50 cents 
in its residence rate in an order handed 
down June 1 by the Minnesota Railroad 
& Warehouse Commission. 
net monthly rate 


The amended 


schedule fellows: 
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Individual line business............. $3.00 
Individual line residence............ 1.50 
Rural switching charge............. 50 


“The petitioner,” says the commission in 
its findings, “submitted a statement of its 
operations for the year 1925, which shows 
that the revenue derived under present 
rates is insufficient to cover the expense 
of operation and provide a reserve for 
depreciation. 

“The reports of the company for several 
years past reflect various irregularities in 
accounting; however, a complete analysis 
of these reports establishes the petitioner’s 
contention that the present rates are in- 
adequate. 

Upon review of all the facts the com- 
mission finds that the present rates are un- 
reasonable and that the rates petitioned 
for are fair and reasonable and will not 
yield more than sufficient revenue to pro- 
vide for the necessary operating expense, 
depreciation and a fair return upon a fair 
value of the property.” 








Connection Charges Approved for 
Kansas City Telephone Co. 


The Missouri Public Service Commis- 
sion, on May 20, approved the following 
charges for moves, changes and termina- 
tion of service for the Kansas City Tele- 
phone Co., applicable to its Kansas City 
and Independence exchanges : 

Kansas City. 

Service connection charges, main sta- 
tions and P.B.X. trunks: Business, $3.50, 
residence, $3.00; extensions and P.B.X. 
stations, business, $2.00, residence, $1.50; 
toll terminals for telephone service, each 
$3.50, equipment in place, $1.50. 

Moves and changes: Moving main sta- 
tion from one location to another on the 
same premises, $2.50; moving extension to 
another location on the same _ premises, 
service connection charge to apply; tem- 
porary changes made necessary by re- 
pairs or alterations of subscriber’s prem- 
ises, $2.50. 

INDEPENDENCE. 

Service connection charges, main  sta- 
tions and P.B.X. trunks: Business, $3.00, 
residence, $2.00; extensions and P.B.X. 
stations, business $1.50, residence, $1.00; 
toll terminals for telephone service, each 
$3.50, equipment in place, $1.50. 

Moves and changes: Moving main sta- 
tion equipment to another location on the 
same premises, $1.50, moving €xtension 
station equipment to another location in 
the same premises, service connection 
charge to apply; changes in type or style 
of instrument, $1.50; temporary changes 
made necessary by repairs or alterations 
of subscriber’s premises, $1.50. 

In addition, termination of service 
charges were fixed applicable during the 
minimum contract period ranging from $1 
te $5, provided ten days’ written notice 
should be given and payment made in full 
of all charges due under the service con- 
tract. 
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New Rate Schedules for New York 
City Filed. 

As directed by the order of the New 
York Public Service Commission of May 
26, the New York Telephone Co. on June 
9, filed a proposed schedule of rates for 
its service in New York City. This 
schedule was filed by the company under 
protest and with the claim that the rates 
in the proposed schedule would still be in- 
sufficient to yield the company a fair re- 
turn upon its property. The schedule is 
submitted for the consideration of the 
commission and will not become effective 
until the commission makes a_ further 
order and fixes the date on and after 
which it shall be in force. 

Comparison between charges in the pro- 
posed schedule of rates with the amounts 
now paid by subscribers in New York 
City under the old schedule, plus the sur- 
charge of 10 per cent, shows small in- 
creases in most classes of service. For 
example: A subscriber having a direct 


- 


line business telephone in Zones 1 to 5 
would pay 35 cents a month more than he 
now pays; that is, the minimum rate would 
be $4.75 instead of $4.40 as at present. 
Zones 1 to 5 include the boroughs of 
Manhattan, the Bronx and Brooklyn and 
also the central office districts of Astoria, 
Hunters Point, Ravenswood and Stillwell 
in the borough of Queens. 

The proposed rate for residence indi- 
vidual line message rate service in all bor- 
oughs of the city is $4 per month, an in- 
crease of 15 cents over the amount now 
paid. The charge for business message 
rate extension telephones would be _ in- 
creased from 55 cents a month to 70 cents 
a month while the charge for residence 
message rate extension telephones would 
be increased from 55 cents to 65 cents a 
month. 

Increases are also made in the charges 
for private branch exchange service and 
equipment according to the type and size 
of switchboard and apparatus used. Rates 
for other miscellaneous types of service 
and equipment are, in general, the same 
as now paid. On all classes of message- 
rate service the number of messages al- 
lewed under the minimum rate for serv- 
ice remains unchanged, as does the sched- 
ule of charges for additional messages 
above the monthly minimum. 


Nebraska Company Selling Ex- 


changes to Local Men. 

The Northern Antelope Telephone Co., 
which has headquarters at Neligh, has 
notified the State Railway Commission of 
Nebraska that it is disposing of its ex- 
changes to local men, usually the manager 
in charge, and that it will advise it later 
with respect to whether official sanction 
will be necessary. 

The company has not been able to make 


the substantial progress desired, and is 


disposing of the plants and exchanges on 
the instalment payment plan, title to be 
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The relay runner, carrying on from 
man to man, finds his counterpart in 
the telephone relay. Every time you 
lift your receiver off the hook you set 
in motion a relay system which, if less 
thrilling than a race, is infinitely faster 
and surer to come through. 

The telephone relay is the heart of 
a vast unseen plant which you are apt 
to take for granted. Like every other 








’ Ne Wis 7» 
b 
¥ ~ 
<i Mm 
»k> 3 
r ; 2 
= a 





























The Telephone Relay 


When you lift the receiver this 
alert mechanism—one of over 
3000 types—relays your signal 
to the switchboard, lighting a 
tiny lamp. Other relays then 
operate to complete your call, 


Relay runners 


in your telephone circuit 


part it must be skillfully built—and the 
whole carefully fitted together. 


Western Electric has one hundred 
per cent responsibility for manufactur- 
ing the equipment for the Bell System. 
It is our business to make everything 
from relay to switchboard, from tele- 
phones to cable, and to make these 
to the uniform standard-—‘‘It must 
not fail. ”’ 





When writing to Western Electric Co., please mention TELEPHONY 
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SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 
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held until the final payment has been made. 
The exchange at Ewing has been sold to 
Edward A. Ferguson and those at Royal 
and Orchard, two small plants, to A. L. 
Dawson of Elgin. S. D. Williams is 
president of the Northern Antelope Co. 


Ask Slight Capital Stock Increase 
for Making Additions. 

The Campbell Telephone Co. has filed 
application with the Nebraska State Rail- 
way Commission for authority to increase 
its capital stock to the extent of $420, to 
take care of additions and _ betterments. 
The company has- authority at the pres- 
ent time to issue a total of $7,000 stock, 
and has $6,970 outstanding. 

A statement filed with the application 
shows that the company has property in 
place valued at $23,352.65, which includes 
$13,446 for exchange lines, $2,734 for 
lands and buildings and $1,175 for sub- 
station equipment. The company has a 
depreciation reserve of $5,075, surplus re- 
serve appropriated of $8,292, and profit 
and loss of $1,258. 


Approves Construction of Line Be- 
tween Louis and Hollis, Okla. 
The Oklahoma commission _ recently 

granted the application of T. A. Sheriff, 

owner and manager of the Louis Tele- 
phone Exchange for a certificate of con- 
venience and necessity to erect a telephone 
toll line between Louis and Hollis, Okla., 
to connect with the exchange of the Hollis 

Telephone Co. 

The commission found that the field at 
present is covered by a line of the South- 
western Bell Telephone Co., which ex- 
tends from Louis to Eldorado, from Eldo- 
rado to Altus and from Altus to Hollis. 
The Gould Telephone Co. also owns a toll 
line extending from Gould to Louis and 
another such line is owned by the Hollis 
Telephone Co. extending from Hollis to 
Gould. 

The commission holds that the South- 
western Bell line follows such a circuitous 
route that competition would ‘not exist 
through the construction of a direct line 
trom Louis to Hollis. The commission 
also that the lines from Louis to 
Gould and from Gould to Hollis are one- 
wire grounded circuits and that they paral- 


lel rural lines so that cross-talk interferes 


finds 


with long distance service between these 
points. 

In granting the application the commis- 
required the Louis Telephone Ex- 
change to build a line that will give satis- 
factory toll service and orders the Hollis 
Telephone Co. to connect its 
with this line. 


sion 


exchange 





Intrastate Toll Rates of Northwest- 
ern Bell Modified. 

The South Dakota Railroad Commis- 
sion, on May 11, approved with some mod- 
ifications the schedule of increased intra- 
state toll rates filed by the Northwestern 
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Bell Telephone Co. The rates approved 
by the commission will produce approxi- 
mately $5,575 less annual revenue than the 
rates asked for and a rate of return of 
approximately 6.93 per cent on the fair 
value of the company’s toll property in 
South Dakota, found to be $725,000. 

The rates which the company sought to 
establish for intrastate toll service in 
South Dakota are the same as the inter- 
state rates now in effect in that state and 
the same as both the intrastate and inter- 
state rates in effect in Minnesota, North 
Dakota and Nebraska. (See TELEPHONY 
of May 29, 1926, page 38). 

The only difference in this application 
was that the company had asked that the 
“night rates” (one-fourth of the day sta- 
tion-to-station rates) which apply from 
12 midnight to 4:30 a. m. be discontinued 
and that the “evening rates” (approxi- 
mately 50 per cent of the day station-to- 
station rates) be known as night rates and 
apply from 8:30 p. m. to 4:30 a. m. 

In support of this petition, the company 
stated that it intends to discontinue as 
soon as possible, the present “night rates,” 
both intrastate and interstate, in other 
states in which it operates. The record 
showed that unless this is done through- 
out the company’s entire territory, the dis- 
continuance of such service for intrastate 
traffic in South Dakota alone would not 
reduce the expense of operation to the 
company. The commission, therefore, held 
that the night rates should be continued 
until such time as this service is discon- 
tinued in surrounding territory, both intra- 
state and interstate. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION, 
WasHINcToN, D. C. 

May 24: In the matter of the com- 
plaint of the Huntington Engineering Co., 
of Huntington, W. Va., vs. the Chesa- 
peake & Potomac Telephone Co. of West 
Virginia, the commission held that the de- 
fendant was within its rights in requiring 
a cash deposit where subscribers arbi- 
trarily or otherwise failed to pay bills 
promptly; it held, however, that the rule 
requiring a deposit to secure the payment 
of bills should provide definite means for 
determining the amount of deposit; 
amount of deposit required of complain- 
ant ($40) found not unreasonable or un- 
duly prejudicial and complaint dismissed. 

May 27: The commission approved the 
acquisition by the Cumberland Telephone 
& Telegraph Co. of the properties of the 
Shelby County Telephone Co., of Shelby- 
ville, Ky., for the sum of $15,100. 

CALIFORNIA. 

June 7: Application filed by the Inter- 
state Telegraph Co., operating a telephone 
and telegraph business in the counties of 
Mono, Imyo, Kern and San Bernardino, 
for authority to revise its rates and 
charges to provide for a five-cent toll for 
local calls from public pay stations, and 
also to provide standard charges for 
moves and changes of equipment, and for 
other relief. 

June 7: Monrovia Telephone & Tele- 
graph Co., of Monrovia, given extension 
of time to September 15 in which to issue 
stock. 
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June 9: Butte Valley Telephone Co. 
applied for permission to transfer its tele- 
phone line from Farmer Hill to Sam’s 
Neck, and from Farmer Hill north to S. 
L. Varnum’s ranch, to the patrons and 
subscribers on the line. 

GEORGIA. 

June 22: Hearing on complaint of Rey- 
nolds Telephone Co. that the Butler Tele- 
phone Co. will not let it enter Butler 
with a new copper line built from Rey- 
nolds to connect the two exchanges and 
to be used in connection with a line from 
Macon to Butler that is said to be over- 
crowded. 

The Butler Telephone Co. has made a 
proposal that it either be permitted to pur- 
chase a half interest in the new line or 
be allowed to run another line from But- 
ler to Reynolds, and connect with the Rey- 
nolds exchange. The Butler company 
claims that Mrs. H. C. Bond, of Macon, 
who owns the exchanges at Reynolds, Li- 
zella and Roberta, and is said to be the 
only woman owner of a telephone company 
in the South, has turned down both of 
these proposals. 

IDAHO. 

May 28: Petition filed for rehearing of 
its rate case filed by the Troy Telephone 
Co., of Troy. The commission recently 
placed a valuation on the company’s valu- 
ation and established rates. It failed to 
allow the 65-cent switching rate asked by 
the company, however. 

ILLINOIs. 


May 19: Order suspending until Oc- 
tober 1, 1926, proposed rates for tele- 
phone service in Lebanon, St. Clair 


county, stated in rate schedule III. C. C. 3, 
of the Lebanon Telephone Exchange. 
May 19: Order extending until No- 
vember 27, 1926, period of suspension of 
the proposed rates for telephone service in 
Kempton, Ford county stated in rate sched- 


ule Ill. C. C. 2, of the Kempton Tele- 
phone Co. 
May 19: Order extending until No- 


vember 27, 1926, period of suspension of 
the proposed rates for telephone service 
in Ramsey, Fayette county, stated in rate 
schedule Ill. C. C. 1, Sheet 2, of the Peoples 
Mutual Telephone Co. 

May 19: Order approving lease by 
the Chicago, Burlington & Quincy Rail- 
road Co. to the Milledgeville Mutual Tele- 
phone Co. of certain premises at Milledge- 
ville, Carroll county, Ill., described in or- 
der, for five years at $6 per year. 

May 19: Order approving lease by the 
Illinois Bell Telephone Co. to the Ameri- 
can Telephone & Telegraph Co. for floor 
space in Franklin building, Chicago, for 
one year from January 1, 1926, which 
may be extended for five years, at a 
rental of $119.02 per month. 

May 19: Schedule presented but no 
action taken—Illinois Bell Telephone Co.'s 
Sheet No. 15 to IPUC 1, schedule of 
telephone exchange rates and other charges 
for its Chicago exchanges, effective June 6, 
1926. 

May 19: Schedule presented but no ac- 
tion taken—Illinois Bell Telephone Co.’s 
revised sheet No. 7 to IPUC 1, for Niles 
exchange; revised sheet No. 6 to IPUC 
No. 1, for Niles exchange; revised page 
No. 1 and page No. 2 of supplement No. 
1 to IPUC No. 1 for Niles exchange; re- 
vised sheet No. 7 to IPUC No. 1 for the 
Morton Grove exchange and revised sheet 
No. 8a to Ill. C. C. No. 2, schedule of toll 
rates, all effective June 6, 1926. 

May 19: Order authorizing the Illinois 
Bell Telephone Co. to sell certain land in 
Kane county, IIl., described in order, to 
H. B. Willigman for $3,400. 

May 19: Order authorizing the Illinois 
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Sentinels 
' of ‘= ( 
Service 


LONG-BELL Creosoted Yellow 
Pine Poles serve faithfully as 
mainstays of communication lines 
year after year through snow, rain, 
heat and cold. They are ever-de- 
pendable ‘Sentinels of Service”— 
real aids to continuous operation 
at minimum maintenance costs. 
Write for Booklet of full in- 


formation. 


THE LONG-BELL LUMBER COMPANY 
1135 R. A. Long Bldg., Kansas City, Mo. 


LonGc-ReLL 


CREOSOTED Yellow Pine Poles 
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But now, since using EVER- 
PROTECT CABLE COMPOUND, 
his lines are insured with a protective 
coating that’s guaranteed to stay. | 
Order from your jobber or direct. | 


\ National 
Cable Compound Co. 
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OEBLING DOUBLE GALVANIZED 
TELEPHONE WIRE 


E. B. B. 
B.B. 
Steel 


Grades 


John A. 
Roebling’s 
Sons Co., 
Trenton, N.J. 




















KESTER SOLDER 


\ Rosin-Core 


In the telephone field 
Kester Solder is the 
standard for both 
maintenance and pro- 
duction work. The 
comprehensive line of 
Kester Solder embraces 
a range of sizes from 
approximately 1/4” to 
1/16” in diameter. 
Standard Acid Core di- 
ameter, being 1/8” and 
standard Rosin Core 
diameter 3/32”. Packed 
on one, five, ten and 
twenty pound stools, 


there is a range of size . 


and style of package 
suitable for every prac- 
tical purpose. 


J we maintaina ee, 


ly equipped research 
laboratory where we 
have solved soldering 
problems for many man- 
ufacturers. While our 
standard line of Kester 
Solder is adequate for 
practically every solder- 
ing job there are occa- 
sions where a specially 
developed solder and 








Consult our Research 
Engineer on your sold- 
ering problems. 


“Requires Only Heat” 





For heavier electrica l!work 
Kester Acid Core Solder can 
be used with considerable 
saving in time, labor and 
material. 

For the more delicate elec- 
trical work on switchboards, 
etc., only Kester Rosin Core 
Solder should be used. Its 
pure rosin flux eliminates 
every danger of corroded 
work. 


Most telephone companies 
specify Kester Rosin Core 
Solder No. 2, 50 core for line 
splicing as it not only con- 
forms with the standard 
specifications, but also 
speeds up this class of work. 

Kester Solder, either rosin 
or acid core is handled prac- 
tically everywhere by job- 
bers of telephone 
supplies and 
equipment. 





~ are required. ( 


CHICAGO SOLDER COMPANY 
4211 Wrightwood Avenue, Chicago, U.S. A. 


Originators and world’s largest 
manufacturers of Self Fluxing Solder 
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ell Telephone Co. to sell certain real 
estate in North Chicago, Lake county, IIL, 
described in order for $7,000. 

May 19: Order authorizing the Illinois 
Bell Telephone Co. and the American 
Telephone & Telegraph Co. of Illinois to 
sell and the Illinois Central Telephone Co. 
to purchase certain property located in 
Sangamon county, and Macoupin county. 
described in order, for $11,664.27. 

June 15: Hearing on the application of 
the Illinois Southern Telephone Co. for 
permission to increase its rates, postponed 
to this date from May 11. 

June 15: Hearing at Chicago in the 
matter of proposed advance in rates for 
telephone service in Yates City, Douglas 
and vicinity, county of Knox, stated in 
rate schedule Ill. C. C. No. 1, original 
sheet 2 of the Yates City Telephone Co. 

June 15: Hearing at Chicago in the 
matter of proposed advance in rates for 
telephone service in Woodland and vi- 
cinity, county of Iroquois, stated in rate 
schedule Ill. C. C. No. 4, filed by the 
Woodland Telephone Co. 

June 16: Hearing at Chicago in the 
matter of complaint of Wm. R. Brand vs. 
Illinois Bell Telephone Co., as to service 
to complainant at his residence 7334 
Ellwood avenue, city of Chicago, and 
setting aside order as to guarantee and 
other rules and practices of respondent 
company. 

June 16: Hearing at Chicago in the 
matter of proposed advance in rates for 
telephone service in New Boston, Mercer 
county, stated in rate schedule Ill. C. C. 
No. 4 of the New Boston Telephone Co. 

June 16: Hearing at Chicago in the 
matter of proposed increase in rates for 
telephone service in Wyoming, Camp 
Grove, Castleton, Duncan, Toulon, Elmira 
and vicinity, Stark county, stated in rate 
schedule filed by the Stark County Tele- 
phone Co. 

June 16: Hearing at Chicago in the 
matter of application of the Stark County 
Telephone Co. for an order authorizing the 
issue of $20,000 of its series “A” first 
mortgage 6 per cent gold bonds. 

June 16: Hearing at Chicago in the 
matter of joint application of the Union 
Telephone Co. and Sangamon County 
Electric & Telephone Co. for approval of 
sale by the former company and purchase 
by the latter company of its. telephone and 
electric utility property situated in the vil- 
lage of Chatham and vicinity in Sangamon 
county, also for a certificate of conven- 
ience and necessity to the Sangamon 
County Electric & Telephone Co. to op- 
erate this property and for authority to 
issue $15,000 of its capital stock and $5,000 
preferred capital stock, also its first mort- 
gage 6 per cent gold bonds series “A” 
in the amount of $16,000 and “B,” $9,000. 

June 16: Hearing at Anna in the matter 
of the proposed advance in rates for tele- 
phone service in Anna, county of Union, 
stated in rate schedule Ill. C. C. No. 2 
of the Illinois Southern Telephone Co.; 
also in the matter of proposed advance in 
rates for telephone service in Anna-Jones- 
boro, Union county, stated in rate schedule 
Ill. C. C. No. 3 of the Illinois Southern 
Telephone Co.; objections filed by city of 
Anna and Anna Chamber of Commerce. 

June 17: Hearing at Chicago in the 
matter of proposed advance in rates for 
telephone service in Mossbach and vicinity, 
stated in rate schedule Ill. C. C. No. 1 of 
the Jo Davies County Mutual Telephone 
Co. 

June 17: Hearing at Chicago in the 
matter of complaint of Morrison ‘Tele- 
phone Co. vs. Prophetstown Mutual Tele- 
phone Co. relative to defendant company 
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constructing and operating a_ telephone 
utility in the village of Lyndon, White- 
side county, invading the territory of com- 
plaint therein. 

INDIANA. 


June 5: Over the dissenting vote of 
Frank T. Singleton, of Martinsville, the 
commission authorized the purchase, by 
the In‘erstate Telephone Corp., of the 
Union City Telephone Co. of Union City. 
The commission’s approval carried with it 
authority to issue $70,000 in common stock 
of $140,000 in preferred stock to make the 
purchase, the purchase price being $210,- 
000. Mr. Singleton’s dissent was based on 
his contention that the security issue was 
not warranted by the company’s value. 

KANSAS. 

June 2: Commission authorized the Wet- 
more Telephone Co., of Wetmore, to in- 
crease its rates for individual line busi- 
ness or residence service to $13.50 per year 
and its rates for two-party service to 
$10.50. 

June 2: The commission approved the 
sale of the telephone plant at Ozawkie 
by E. G. Wilde to E. C. Yoakum. 

June 2: The commission approved the 
sale of telephone plant at McLouth by 
E. F. Petterson to E. C. Yoakum. 

June 2: Order issued authorizing the 
Southwest Long Distance Telephone & 
Telegraph Co. to issue $22,500 in pre- 
ferred stock and $9,000 in common stock. 

June 2: Application filed by the Circle- 
ville Independent Telephone Co. for per- 
mission to increase its rates for service at 
Circleville, as follows: Individual line 
business telephone, from $1.75 to $2.50 per 
month; individual line residence, from 
$1.25 to $1.50; rural multi-party service, 
from $1 to $1.50. 

June 8: Application filed by the Kansas 
City Telephone Co. for authority to sell 
its property in Kansas to the Southwestern 
Bell Telephone Co. 

The Bell has owned a controlling inter- 
est in the property ever since the reorgan- 
ization and now is taking over the property 
and will operate it as a part of the South- 
western system. The application just filed 
asks authority to sell the real estate, ex- 
changes, machinery, tools and the nine 
switchboards, 1,969,440 feet of cable, 84,- 
646 feet of underground conduits, 595 
miles of copper wire and. 1,811 miles of 
iron wire circuits in Kansas. 

MICHIGAN. 

May 21: The commission authorized 
the Michigan Bell Telephone Co. to charge 
and collect from its Grand Rapids sub- 
scribers the rates, rentals and charges pre- 
scribed by commission order of May 25, 
1923. The latter order specified that the 
new rates would not become operative un- 
til the two exchanges in Grand Rapids had 
heen consolidated. It now appears from 
inspection made by the commission that the 
company is rendering reasonable adequate 
unified service and, hence, it is permitted 
to place the increased rates in effect. 

June 17: Hearing on petition of the 
Hillsdale County Telephone Co. to in- 
crease rates at Pittsford, Ransom, Osseo 
and Prattville exchanges. The proposed 
increase is from $16 to $18 a year for 
residence and $16 to $19 for business tele- 
phones. 

MINNESOTA. 

June 25: Hearing at Union Hall in 
village of Lake Crystal in the matter of 
the application of the Blue Earth County 
Telephone Co. for permission to change its 
schedule of rates for business, residence 
and rural service at this exchange and to 
establish service connection and miscel- 
laneous charges. : 

June 29: Hearing at New Auburn in 
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the matter of the petition of E. J. Rivers 
L. F. Walters, Alvin Mrtsenal, Edw 
Hirsch, et al, residents of the village o 
New Auburn, Sibley county, for the es 
tablishment of direct local telephone serv- 
ice between the village of New Auburn 
and the village of Gaylord in that county 
MIssourl. 

May 20: The commission authorized 
the Kansas City Telephone Co. to file a 
rule providing for collection of rural 
switching charges at Excelsior Springs, 
Richmond and Norborne either by having 
the charges paid by the line as a whole 
in advance, or by the subscriber on the 
line electing an officer to make financial 
settlements with the company and pay for 
the switching service during the quarter in 
which service is given, 10 days’ notice to 
be given the officer before discontinuing 
service for non-payment of charges. 

May 20: Charges for moves, changes 
and termination of service, filed by the 
Kansas City Telephone Co. and applicable 
to its Independence and Kansas City ex- 
changes, approved. 

May 27: The commission made per- 
manent its order of November 17, 1925, 
suspending the effective date of increased 
rates filed by the Kahoka (Mo.) Tele- 
phone & Construction Co. The commis- 
sion recites in its findings that “if the 
service rendered to the public by the ap- 
plicant was efficient, reliable and satisfac- 
tory, the commission would be justified, 
under the showing made in the case, in 
granting some increase in rates. The com- 
mission, however, is satisfied from all the 
testimony adduced at the hearing that the 
company has failed to render satisfactory 
or efficient service and has failed to prop- 
erly maintain the plant.” 

June 15: Hearing on application of the 
Kansas City Telephone Co. for authority 
to transfer all of its property and assets 
to the Southwestern Bell Telephone Co., 
which owns all of the stock of the Kansas 
City company. The petition declared that 
the action was proposed in order that the 
property can be operated more economi- 
cally and better financed. 

The Southwestern Bell, the petition 
stated, owns $5,225,000 common stock and 
$2,775,000 preferred stock consisting of 
all of the stock of the Kansas City com- 
pany. The Kansas City company has 
a floating debt of approximately $5.- 
000,000 and is encumbered by a closed 
mortgage securing $15,000,000 in bonds 
which are a first lien against the property, 
according to the application. 

June 15: Hearing on application for 
the approval of the formal transfer of the 
physical properties of the Kansas City 
Telephone Co. to the Southwestern Bell 
Telephone Co. The Southwestern Bell at 
the present time owns all of the capital 
stock of the Kansas City company. 
NEBRASKA. 

June 9: Application filed by Campbell 
Telephone Co. for authority to sell $420 
of stock for purposes of additions and 
betterments. 

June 10: In the matter of the applica- 
tion of the Havana Telephone Co. for au- 
thority to charge desk-set rate of 25 cents; 
found reasonable, that this is a rate com- 
monly charged for this service by all com- 
panies in the state and is standard, for 
the reason for this equipment is costlier 
to maintain; ordered that the 36 patrons 
now getting desk service at the present 
residence rate of $1.45 and business of 
$2 a month be given the right to take 
wall service at existing rates without be- 
ing subjected to any installation charge. 

June 10: Application filed by the Lin- 
coln Telephone & Telegraph Co. for au- 
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thority to change its toll rate schedules to 
correspond with the revised schedules of 
the Northwestern Bell Telephone Co. re- 
cently approved by the commission, since 
a great deal of the business is interchange- 
able and confusion and errors occur if 
two separate schedules are maintained. 
June 12: Application filed by the Madi- 
son Telephone Co. for authority to issue 
$30,000 of 6 per cent preferred stock for 
the purpose of financing in part the pur- 
chase of the tangible properties of the 
Northwestern Telephone Co. of Neligh, 
the Brunswick exchange of the Northern 
Antelope Telephone Co., also of Neligh, 
and to build new exchange at Madison. 


Onto. 

May 26: The commission approved the 
schedule of increased rates filed by the 
Geneva Telephone Co., of Geneva, to be- 
come effective May 1, 1924, and placed 
in effect under bond at the end of the 
suspension period as provided by statute. 

OKLAHOMA. 

June 8: The commission finds that the 
Home. Telephone Co., Luther Morris, 
manager, of Pittsburg, is guilty of viola- 
tion of Order 912 and orders it to give 
bond of $100 to the Kiowa Telephone Co. 
guaranteeing prompt payment of all sums 
due to the latter company on account of 
exchange of business between the lines of 
the two companies. 

The commission orders that hereafter all 
long distance calls handled from within 
the exchange limits of Pittsburg shall be 
routed over Southwestern Bell Telephone 
Co.’s lines via Kiowa and that all toll busi- 
ness originating at Blanco shall be routed 
over the lines of the Kiowa Telephone 
Co. to Pittsburg. 

In case of failure of the Home Tele- 
phone Co. to pay the monies due the 
Kiowa Telephone Co. within 10 days or 
provide bond of $100 within 30 days, the 
Home Telephone Co. shall be fined $250 
together with costs of proceedings. 

The commission also denies the appli- 
cation of the Home Telephone Co. for 
authority to operate a toll line between 
Pittsburg and Savanna. 

June 8: The commission granted the 
application of T. A. Sheriff, owner and 
manager of the Louis Telephone Ex- 
change for a certificate of convenience and 
necessity to erect a toll line between Louis 
and Hollis, to connect the exchange of the 
Hollis Telephone Co. 

June 11: Hearing in the case of Mrs. 
Elva Bennett vs. Mulhall Telephone Co., 
alleging failure to supply service. 

June 11: Hearing in the case of B. 
Richardson vs. Sam Smith, owner, Red 
Fork Telephone Co., alleging violation of 
Order No. 879. 

PENNSYLVANIA. 

June 2: Hearing at Erie in the case 
of E. H. Emery vs. the Meadville Tele- 
phone Co., alleging improper and unsatis- 





factory telephone service in Atlantic, 
Crawford county. 
June 6: The Emaus Telephone Co. fur- 


nishing service in Emaus, Lehigh county, 
and vicinity, filed, effective July 1, a new 
tariff which makes increases and reduc- 
tions in existing rates. Increases: Sub- 
stantial increases are made for business 
service under individual line, two-party, 
four-party and multi-party line service, 
and for residence service in two-party line, 
four-party line and multi-party line. An 
increase is also made in mileage rates be- 
yond the base rate area. Decreases: The 
individual line, residence service, is de- 
creased from $3.33 per month to $3.25 
per month. 
TENNESSEE. 


May 7: The commission approved the 
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petition of Inter-Mountain Telephone Co., 
of Bristol, Tenn., for the issuance of $90,- 
000 of second preferred stock to be sold 
at par, the proceeds to be used in the 
purchase of plants and properties located 
at Elizabethton and Erwin. 

June 4: Order issued permitting the 
Cumberland Telephone & Telegraph Co. to 
sell its exchanges at Stantonville, Shiloh 
and Dyer. 

The Stantonville and Shiloh exchanges 
have been purchased by M. D. Durbin, 
of Daamsville, while that at Dyer has 
been sold to the Home Telephone Co. 

VIRGINIA. 

May 3: Physical connection of the lines 
of the Valley Local Telephone Co. and 
the Chesapeake & Potomac Telephone Co. 
approved and toll charges fixed as fol- 
lows: 

The of the 


subscribers Valley Local 
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Telephone Co. shall pay to the Chesapeake 
& Potomac Telephone Co. of Virginia a 
toll charge of 10 cents per call for serv- 
ice from Stephens City to Winchester, and 
in the event that a toll in the future 
should be charged to subscribers of the 
Chesapeake & Potomac company for serv- 
ice from Stephens City to Winchester, 
then the toll of 10 cents herein established 
for subscribers of the Valley Local com- 
pany shall automatically be increased by 
the amount of toll charge to subscribers of 
the Chesapeake & Potomac Co. 
WISCONSIN. 

June 23: Hearing at St. Leo in the 
matter of the application of the Town & 
Country Telephone Co. for authority to 
discontinue its exchange at St. Leo and 
transfer subscribers of that exchange to 
the exchange at Canby, and to establish 
rates for such service. 





telephone cords. 


fect cord service. 


miseries to 


you on request. 










Protect cord service 
against warm weather 
troubles 


Vacation periods, replacement of the girls 
who get married, and moisture from warm, 
hurrying hands, combine to put a heavy 
strain on cords during the coming months. 


Runzel-Lenz cords help service over this 
difficult period for they are built to with- 
stand inexperienced and harsh handling. For 
nearly a quarter of a century Runzel-Lenz 
has been specializing in switchboard and 
We have constantly de- 
veloped methods and materials that length- 
en cord life and assure a continuity of per- 


The perspiration of summer, the jerks and 
twists of girls who still have a lot to learn 
about cord handling, and all of the other 
which switchboard cords are 
heir, are offset by the exclusive construction 
of Runzel-Lenz cords. 
ply of them right now, and see how they cut 
down your cord costs. 


Complete details of the right Runzel-Lenz 
cord for any telephone use will be rushed to 


RUNZEL-LENZ 
ELECTRIC MFG. COMPANY 


1751-75 North Western Ave., 
CHICAGO, ILL. 
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tinually emphasized during his lifetime, 
was that of thrift and hard work, never 
giving up when great odds were against 
him. If he left no other example except 
what he actually accomplished, his would 
have been a well-spent life. 

Speaking for our company, we com- 
menced business February 7, 1896, with a 
capital of $1,500. Our first construction 
was a grounded toll line between Rice 
Lake and Barron, a distance of 12 miles; 
the next year we built 18 miles more, 
making in all 30 miles, with five stations. 

In 1900 we tried hard to establish two 
small exchanges, but the time was not ripe 
and the good people did not take very 
kindly to the proposition. In order to hold 
them we found it neessary to make them 
buy their own telephones which cost $12 
each, less transmitters and receivers, and 
to sell them a drop on the switchboard 
for $7.50 each. In this way they were 
reasonably safe as subscribers for a few 
years. 

In 1904 the records show that we had 
21 local telephones in service. This num- 
ber has grown so that now we _ have 
approximately 2,500, with toll stations cov- 
ering the county, and $180,000 invested in 
plant and equipment, and believe that with 
our excellent common battery equipment 
we are rendering as good service as any 
to be found in the state, and at reasonable 
rates. We employ about 40 people, and 
pay first-class wages. We have a very 
well-satisfied family of subscribers and 
employes, and are at peace with the world 
and the commission. What more could you 
ask? The boss can put on hsi hat, jump 
into his car and take to the woods, feel- 
ing that with the hearty cooperation of 
our employes the business will run better 
without him. 

We have always discounted our bills, do 
not owe a dollar, never failed to pay 
reasonable dividends to our stockholders, 
nor charge less than 6 per cent to de- 
preciation, and have a good cash reserve 
fund for emergencies. 

The secret of our success has been eco- 
nomical management and good collections. 
On a gross business of approximately 
$75,000 in 1925, we had only the small 
amount of $111 outstanding or due from 
subscribers and agents on December 31, 
1925, and this was due to subscribers 
being absent on the 15th—down in Florida 
or out in California. 

This tells our story and the old feeling 
that we had in years gone by, when we 
felt like swearing, is gone forever.” 

Lewis E. Gettle, chairman of the Wis- 
consin Railroad Commission, presented an 
excellent paper on “Relative Rights and 
Liabilities of Public Utilities in Public 
Highways.” He quoted the law and gave 
many legal citations relative to interfer- 
ence with telephone lines by high-voltage 


(Continued from page 16.) 
electric lines. In Wisconsin, when con- 
flict has arisen, Mr. Gettle stated that the 
commission, through correspondence, or by 
inspection, has been able in most cases to 
suggest a solution acceptable to both par- 
ties. 

Mr. Gettle also discussed the necessity 
for the utmost. care on the part of tele- 
phone operators in the maintenance of 
lines, particularly in the vicinity of elec- 
tric lines carrying dangerous voltages. He 
closed his address with a reference to in- 
terference with radio reception. Mr. 
Gettle’s paper will be presented in full in 
a future issue of TELEPHONY. 

Following Mr. Gettle’s address the sub- 
ject of insurance was taken up. 

“History, Science of Rating, Use and 
Occupancy” was the topic discussed by 
Chas. F. Rupprecht. Mr. Rupprecht 
stated that fire insurance had a placid and 
uninterrupted beginning but is now beset 
with difficulties which threaten its life. 
He briefly outlined the history of insur- 
ance, dating it back to 1715 B. C., the 
time of Joseph in Egypt. 

Taking up the science of rating the 
speaker stated that rates were first esti- 
mated until experience was obtained. The 
Dean schedule is now used, which is a 
combination of the best in the different 
schedules. In his opinion, however, the 
system can never be made perfect, for a 
good many fires are classed as “fires un- 
known.” 

Details of the use and occupancy con- 


tract were given by Mr. Rupprecht in 
closing his discussion. 
“Casualty and Allied Lines” was the 


part of insurance discussed by Joseph Cal- 
lender. He stated that catastrophies not 
expected are the ones the casualty com- 
panies take care of. Mr. Callender then 
presented in story form many casuaities 
that have happened to telephone com- 
panies. 

The Thursday Morning Session. 

Prior to the opening of the Thursday 
morning session, the convention attendants 
privileged to witness an advance 
showing of special telephone films at one 


were 


of the moving picture theaters. This was 
presented through the courtesy of the 
American Telephone & Telegraph Co. and 
the Wisconsin Telephone Co. and was 
greatly enjoyed and appreciated by all. 

“Assembled in Convention” was the sub- 
ject of a paper presented by Stanley R. 
Edwards, editor of TELEPHONY, upon 
the opening of the Thursday morn- 
ing session. In it he directed attention to 
the changing character of telephone con- 
ventions, as noted in his attendance at 
meetings in various parts of the country 
during the past 15 years. 

Mr. Edwards touched upon some of the 
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problems of telephone associations—how 
to help members to get more out of con 
ventions and how to reach telephone men 
not affiliated with the association. A fel- 
lowship committee was suggested as a 
means of assisting diffident persons to get 
acquainted and making them association 
boosters. Some suggestions were also 
made relative to the social features which 
have aided in making telephone conven- 
tions more successful. 

The speaker pointed out the bright fu- 
ture the telephone business has, offering 
more possibilities for advancement to 
young men at the present time than ever 
before in its history. His paper will be 
published in a future issue of TELEPHONY. 

“Telephone Service from the Customer’s 
Viewpoint” was the subject discussed by 
F. M. McEniry, general commercial sup- 
erintendent, Wisconsin Telephone Co. 

Stating that there is a widespread de- 
sire on the part of all classes of telephone 
users to know telephone people and their 
problems better, Mr. McEniry outlined the 
various plans which have been used by 
telephone companies for getting the sub- 
scribers acquainted with the telephone 
business, such as visiting days, demonstra- 
tion switchboard programs, and _ soliciting 


comments on service by including a return 


postal card with directories. 

After bringing up some of the things, 
large and small, that irritate telephone 
users every day, the speaker discussed the 
character of the company in its 
organization, particularly stressing busi- 
ness office details. Mr. McEniry’s most 
helpful paper will be published in full in 
a future issue of TELEPHONY. 


entire 


Fiftieth Anniversary Luncheon. 

One of the most enjoyable features of 
the convention was the 50th anniversary 
luncheon held Thursday noon and ex- 
tended until late in the afternoon. 

Walter J. Gallon, of Antigo, was an 
excellent master of ceremonies, as he in- 
troduced the various ones taking part in 
the program following the luncheon. There 
were but two addresses on the program, 
the first by F. B. MacKinnon, of Chi- 
cago, president of the United States Inde- 

endent Telephone Association. Mr. Mac- 
Kinnon gave one of the best addresses of 
the many he has delivered at different 
conventions, speaking along the same lines 
as at other state meetings. 

Touching upon the purchase and solici- 
tations for the purchase of telephone prop- 
erties, Mr. MacKinnon declared: “There 
is no speculative margin in the telephone 
field as there was in the electric light and 
power fields whereby companies were con- 
solidated into single units with large cap- 
italization. No one can pay a prohibitive 
price, or even the market price, and make 
anything on it. 
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“Stop and figure a moment of what the 
Independent group consists—9,000 com- 
panies in the group. In the next few 
years there will be a shifting back and 
forth of the ownership of these com- 
panies, based on the fact that there is no 
speculation in it. We must not let out- 
side interests upset the telephone indus- 
try. We must preserve the integrity of 
the industry.” 

Continuing, Mr. MacKinnon spoke of 
the two groups in the telephone industry— 
the Bell group operating 6,000 exchanges 
and the Independent group operating 15,000 
exchanges—represented in national affairs 
by the American Telephone & Telegraph 
Co. and the United States Independent 
Telephone Association. 

“It is recognized by the majority of 
each group that two strong groups are 
essential,’ said he. “This has been defi- 
nitely set forth by the published declara- 
tions of the American Telephone & Tele- 
graph Co. and the United States Inde- 
pendent Telephone association. 

“That two groups are essential in any 
industry has been declared by Secretary 
Hoover of the Department of Commerce 
when, in a statement made recently before 
the United States Chamber of Commerce 
in Washington, Mr. Hoover said: 


I am one who believes strongly that 
full constructive competition must be 
preserved in the manufacture and dis- 
tribution of commodities. The virility 
and strength of our whole economic 
system springs from spontaneous enter- 
prise and the stimulation of competi- 
tion. It is the impulse of invention and 
improvement. 

But competition does not necessarily 
imply destructive competition. It does 
imply that we must maintain a suffi- 


cient number of independent units in 
any given industry to assure us that 
the fundamental competition is sus- 
tained. Obviously we do not want 
units so big, or controls so wide, that 
they become a menace to the public 
or destroy individual initiative. The 


essential question, after all, is whether 
the unit is subjected to effective compe- 
tition. 


“It being recognized that two groups 
are essential,” continued Mr. MacKinnon, 
“the only question for discussion is how 
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W. F. Goodrich, of LaCrosse, Was Re- 
Elected a Member of the Board of Di- 
rectors of the Wisconsin Association. 


they shall be maintained. The association 
has set forth in no uncertain terms that 
it believes that the proper balance be- 
tween the two groups and a strong Inde- 
pendent group can be maintained only if 


there be relinquishments to offset pur- 
chases by Bell companies. 
“The association, by this statement, 


recognizes the necessity of transfers from 
one group to the other. In fact, it is be- 
cause of the recognition that there must 
be readjustments of territory that the as- 
sociation takes the stand it does, believing 
that the time has arrived when adjust- 
ments must be made on a larger scale for 
economic and service reasons. It is con- 
sidered probable that there will be read- 
justments until both have been 
formed into companies operating in con- 
tiguous territory instead of scattered units 


units 


separated by plants owned by members of 
the other group. 

To develop the two groups properly and 
retain the relations that must be retained 
for that development, there must be strict 


adherence to the stipulated agreements 
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made by the two groups by both agents 
and prinicipals of the groups. 


One of the difficulties experienced in the 
past by those responsible as principals has 
been that the agents—the employes of the 
companies of both groups—have, through 
misunderstanding of the letter or the spirit 
of the agreements, or of the intent of the 
principals, violated the agreements. ‘These 
have led to 
charges of bad faith. These agents have 
forgotten that ‘the principal is bound by 
the acts of his agent’ and that ‘the agent 
is committed by the agreements of his 
principal’. 

There have been three periods in the 
development of the telephone industry: 
First, there was the period of promotion 
and antagonism between the two groups of 
the industry; then the period of adjust- 
ment of conditions created during the first 
period; and now the present period of 
forming permanent lines between the two 
groups. 

Whether there will be a fourth period 
depends greatly upon the ability of the 
two groups to agree upon a procedure 
and work together amicably. If this co- 
operation can not be secured, there will 
be, in all probability, the fourth period— 


violations suspicion and 


some sort of government operation or 
ownership. 
The United States Independent Tele- 


phone Association is asserting the right of 
individual initiative mentioned by Secre- 
tary Hoover—that the Independent group 
within itself has the strength and ability 
to take care of its companies; that this 
group will provide necessary Independent 
Luyers for Independent properties; and 
that only by such independent action can 
the group continue Independent.” 

“The manufacturing company,” declared 
Mr. MacKinnon in just as 
much a part of the Independent group as 
the operating company. We must have 
our factories and distributing agencies. We 
must carry clean through to the end as 
principal and agent those things which the 


closing, “is 


leaders have considered necessary and the 
manufacturing company, as a part of the 
Independent group, is included.” 

J. F. Krizek, 


general the 


attorney of 
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Wisconsin Telephone Co., was the other 
speaker on the afternoon program. Mr. 
Krizek spoke for good service, adequate 
plant well-kept up, a good personnel well- 
paid, and a rate sufficient to pay those 
expenses and to leave enough to pay an 
adequate return on the investment, enough 
of a rate to keep the service continuously 
good. 

The problems of competition, the 
speaker stated, are now truly passed, 
now and forever. Through his personal 
knowledge of Wisconsin conditions, Mr. 
Krizek is confident that all problems met 
will be clearly solved. In closing, he em- 
phasized that service is the one great out- 
standing objective of the industry and 
that the companies will live up to their 
trust. 

Miss Temperance Johnson, of the per- 
sonnel department of French Battery Co., 
sang several solos for which she was 
heartily applauded. “Hank” Schneider, a 
merchant of Rice Lake, present through 
the courtesy of Barron County Telephone 
Co., was heartily applauded for his French 
dialect stories and impersonations. 

A demonstration with the aid of minia- 
ture switchboards was presented by these 
representatives of the Madison office of 
the Wisconsin Telephone Co.: Miss Die- 
bold, Miss Immerfall, Mrs. Zink, Miss 
Smythe, Mr. Roherty and Mr. Morgan. 


An impromptu Charleston contest put 
over on selected victims by “Hank” 
Schneider resulted in only two entries 
staying until the final lap. Miss Sally 
Lynch of the French Carbon Co. then 
showed how the Charleston really should 
be done—and it took several encores to 
satisfy the onlookers. Dancing, motor 
trips to points of interest in Madison, an 
excursion to the state capitol and visiting 
in the exhibit rooms rounded out the af- 
ternoon. 


Wisconsin Industrial Commission’s 
Representative Speaks. 

The Friday morning session was given 
over to “Laws Affecting Women and 
Minors in the Telephone Industry,” a sub- 
ject presented by Taylor Frye, assistant to 
the Wisconsin Industrial Commission. 

After pointing out that the age under 
which a labor permit must be had is 17 for 
a boy or girl, Mr. Frye took up a num- 
ber of questions relative to their employ- 
ment. Boys under 17 must not be em- 
ployed for erection and repair of lines. 
Boys or girls under 14 years of age can 
only be employed as messengers and then 
only during vacation periods. He warned 
against the misrepresentation by boys and 
girls of their age and stated that a cer- 
tificate or’ documentary evidence of their 
age should be presented by them before 
they are permitted to work. 

Taking up the hours of labor of women, 
Mr. Frye said that the commission for 
15 years had been endeavoring to work 
out a schedule of hours for women in 
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telephone exchanges. He asked that a 
schedule, which was submitted to the con- 
vention, be carefully studied and views 
expressed regarding it. He gave data rel- 
ative to exchanges and the operators em- 
ployed, and stated that this data indicates 
that the schedule submitted is most lib- 

















F. H. Runkel, of Portage, Spoke on 
Subject of Pole Identification and 
Numbering. 


the 


eral. He suggested that small exchanges 
should be placed in homes where the 
board could be operated by members of 
the family. 

There was a lively and extended dis- 
cussion of Mr. Frye’s remarks which was 


participated in by Senator W. L. Smith, 


ot Neillsville; J. F. Krizek, of Milwau- 


kee; Joseph Edwards of Mosinee; Walter 
Before 
adjournment a motion was carried that 
the schedule submitted by Mr. Frye be 
turned over to the board of directors for 


Gallon, of Antigo; and others. 


study and action. 


At the concluding session on Thursday 
afternoon, J. M. Storkerson, of LaCrosse, 
and cable 
trouble, presenting samples of cable to 


gave a discussion of cables 


illustrate his points. 


F. H. Runkel, of Portage, in speaking 
upon pole identification and numbering, 
said : 


“Several years ago it became apparent to 


all who had made even a superficial study 
of the utility business of our state and 
nation that the safety of the public and 
of the patrons and employes of the utili- 
ties demanded that codes outlining mini- 
mum requirements be prepared and sub- 
mitted to the utilities of the country. 


The first comprehensive codes _ sub- 
mitted were the National Electrical Code, 
of the National Board of Fire Under- 
writers, and the National Electrical Safety 
Code, of the U. S. Bureau of Standards. 
Following these, various cities adopted 
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codes dealing largely with electrical co: 
struction and wiring. 

It became apparent that in order 1 
more adequately protect the people, 
would be necessary for the several state: 
to adopt individual state codes, governing 
the construction, operation and mainte- 
nance of the utilities within their bound- 
aries. 

To this end, in 1919, the Wisconsin In- 
dustrial Commission and the Wisconsin 
Railroad Commission, with an advisory 
committee of manufacturers and _ utility 
men, sterted on the preparation of the 
state electrical code. In January, 1922, 
the proposed code was presented and in 
September, 1922, it was adopted. 

Vhile I hold no brief for or against 
this state code, I urge you to bear in mind 
that it is the law of the state and by it 
and through it your errors of omission 
and commission shall be judged.” 

Mr. Runkel then read section 1217-E 
of the code relating to identification and 
continued : 

“For your own protection, I urge you to 
see that your poles, whether owned in 
whole or in part, are properly identified 
and that adequate records of such poles 
are maintained—either by location on a 
map or card index, preferably both—and 
corrected monthly, for you never know 
when the decision of a lawsuit, involving 
thousands of dollars, may depend upon 
your pole records. 

In Portage, we have branded each of 
the poles requiring identification with our 


initials. 


This spring, in an effort to unscramble 
the properties of the Portage Telephone 
Co., the Wisconsin Power & Light Co., 
the Wisconsin Telephone Co., and_ the 
Western Union Telegraph Co., we have 
numbered each pole and located it on a 
map. We used a branding iron to do the 
numbering and find that it brands legibly 
and permanently and is much more eco- 
nomical than to stencil the numbers or 
identification with paint. 

From this map and the field inventory 
sheets, we are making a card index, show- 
ing on the face of each card the pole num- 
ber, location, length, size top, class, treat- 
ment, cost and the year set. On the re- 
verse side of the card we show the pole 
and all of the attachments which may be 
made thereto, and indicate thereon the 
ownership and maintenance, not only of 
the pole, but also of each of the attach- 
ments.” 

Election of directors and officers re- 
sulted, as has already been stated. After 
some discussion of various topics the con- 
vention was adjourned. 


The Social Side. 


The social side of the convention was 
not neglected. In addition to the more 
than usual emount of visiting in the ex- 
hibit rooms and hotel parlors, there was a 
theater party on Wednesday evening and 
the social period following the 50th anni- 
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versary luncheon celebration Thursday 
afternoon. The luncheon, theater party 
and motor trip, dancing and other enter- 
tainment were provided through the cour- 
tesy of the exhibitors at the convention 
and the association. The exhibitors were: 

Addressograph Co., American Appraisal 
Co., American Steel & Wire Co., Julius 
Andrae & Sons Co., Automatic Electric 
Inc., Cook Electric Co., Eberhard Mfg. 
Co., French Battery Co., A. J. Johnson Co. 

Kellogg Switchboard & Supply Co., 
Leich Electric Co., Monarch Telephone 
Mfg. Co., Monroe Calculator Machine Co., 
National Carbon Co., Reliable Electric Co., 
Standard Underground Cable Co., Strom- 
berg-Carlson Telephone Mfg. Co. and 
Unique Mfg. Co. 


The Operators’ Conference. 

An innovation was started at this year’s 
convention in the form of a traffic repre- 
sentatives’ conference. There were about 
30 traffic representatives present during the 
three sessions. H. E. Roberts, district 
traffic supervisor of the Wisconsin Tele- 
phone Co., at Madison, was in charge of 
the conference. 

At the first session, after the general 
get-acquainted session, there was an open 
discussion of central office problems other 
than toll. At the second session, Thurs- 
day morning, toll operator problems were 
featured, and at the final session on Friday 
morning there was a general discussion of 
operating problems. 


Facts About Miss Average Opera- 
tor of Southern Nebraska. 

A careful study made of the 556 opera- 
tors in the employ of the Lincoln ( Neb.) 
Telephone & Telegraph Co. resulted in the 
discovery recently of Miss Average Tele- 
phone Operator. She was found to be 24 
years of age, lives with her parents and is 
one of the respected young women of the 
community. 

She has had a high school education, 
and in many cases has had college train- 
ing. It was also found that she had beer 
in the employ of the Lincoln company 
for two years. She has been thoroughly 
trained to care for the service with cour- 
tesy, accuracy and speed. 

“The contact that most telephone sub- 
scribers have with the young lady whose 
courteous, pleasant voice greets patrons,” 
said John H. Agce, the general manager, 
“tends rather to picture her to them as 
something of a mechanical contrivance 
with a thousand arms and eyes. In fact, 
she is one of the bright, capable person- 
alities in the town. She is, in reality, a 
part of his business and his home, ready 
at any time to be of service to him in his 
tse of the instruments. 

“One really ought to know something 
zbout a young woman who is so useful and 
necessary, without whose aid most tele- 
phones would be useless ornaments, and we 
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were glad ourselves to find out, just who 

she is in our company.” 

Farmers Independent, Waterville, 
Wash., Makes Annual Report. 
The annual report of the Farmers’ Inde- 

pendent Telephone Co., of Waterville, 

Wash., gives assets”as $77,373. Liabilities 

include a funded debt of $12,000; capital 

stock, $13,000; surplus, $24,700; deprecia- 
tion reserve, $27,385. During the vear the 
company paid $3,900 on its funded debt 
and put $502 in its surplus. 

The total number of telephones in use 

is 619, divided as follows: Waterville, 543; 

Mansfield, 73; St. Andrews, 3. 


Six Illinois Bell Employes 
Awarded Vail Medals. 


Six employes of the Illinois Bell Tele- 
phone Co. have been awarded Theodore N. 
Vail medals for meritorious acts per- 
formed during 1925. The men include five 
from Chicago and one from Evanston. The 
awards to Illinois Bell men follow: 

Joseph John Heaney, station installer, 
Chicago, who gave first aid to a small boy 
who had been run over by a truck on Sep- 
tember 23, 1925; Roy Howard Flickinger, 
engineering assistant, Chicago, who gave 
first aid treatment and applied artificial 
respiration to two girls who had been over- 
come by escaping gas; William Henry 
Cunningham, assignment clerk, Chicago, 
who applied artificial respiration and saved 
the life of a girl who had been rescued 
from Rice Lake at Janesville, Wis. 

William Abraham Johnson, cable splicer, 
Chicago, who rescued from the bottom of 
Gray’s Lake a fellow employe who had 
become entangled in the weeds; Milton 
Carl Erickson, service man, Chicago, who 
rescued a little girl who was about to 
drown at Michigan beach; Warren Albert 
Lodge. wire chief, Evanston, Ill, who 
gave first aid and dressed wounds suf- 
fered by six persons in an automobile ac- 
cident. 





School Boys Cause 60,000-Volt 
Wire to Cross Telephone. 
Recently two grammar school boys 
caused a great deal of trouble and dam- 
age in Patterson, Calif. It is claimed 
that they threw an old automobile coil up 
over a 60,000-volt main transmission line 
of the Pacific Gas & Electric Co. from 
Manteca, which runs on Elm avenue in 
Patterson. The coil landed across the 
high-tension wires. The power line broke 
and dropped on the telephone line under- 
neath, of the Evans Telephone Co., send- 
ing the high voltage current through the 

telephone lines until checked by fuses. 

At least two homes were set on fire, 
approximately 75 telephones were more or 
less badly damaged and death might easily 
have resulted for anyone going to the 
affected telephones while the wires were 
crossed. 


41 











Good Car 


Built for long, effi- 
cient service. Like 
a good car, that 
withstands the wear 
and tear of hard 
travel, 


Bonita 
Cable 
Rings 


admirably fulfill the 
severest require- 
ments of the tele- 
phone industry. 


Over 120,000,000 
Bonitas are in use 
today. There is a 
size for your par- 
ticular require- 
ments. 


Write today for 
samples! 


Cameron 
Appliance 


Co. 
EVERETT, MASS. 









































































With the Manufacturers and Jobbers 





Diverter Pole Generator Exhibited 
at New York Convention. 
Among the new exhibits at the recent 
convention of the Up-State Telephone 
Association of New York at Rochester was 
one by the Rochester Electric Products 
Corp. featuring its diverter pole generator. 
The diverter pole is something really new 
in direct current generator design, the 
patent only having been granted in Janu- 

ary of this year. 

Three 
hibited at the convention, and all were 
marked “Sold.” One was marked “Sold 
tc the Rochester Telephone Corp. for its 
Monroe Exchange,” one “Sold to the Auto- 
matic Electric Inc., of Chicago, for ship- 


moior-generator sets were ex- 


ment to Buenos Aires, South America,” 
and one “Sold to North Electric Co. of 
Galion, Ohio, for use at the Lincoln- 


Alliance Bank, Rochester, N. Y.” 

It is claimed that on a telephone circuit 
the diverter pole generator with a toothed- 
core armature is as quiet as a smooth-core 
special telephone generator, and naturally 
of a higher efficiency. It is also claimed 
that, with a battery floating across the gen- 
erator terminals, the generator can be ad- 
justed to take all of the working load plus 
a trickle charge into the battery; in other 
words, that the motor-generator set will 
carry the load, permitting the battery to 
function merely as a standby, and that in 
this way the life of the storage battery 
will be very greatly prolonged. 

It is also claimed that a more constant 
voltage can be maintained than is possible 
with a compound-wound generator, and 
that, even when adjusted for an over-com- 
pound effect, the diverter pole generator 
will motorize in case of power failure 
with perfect safety, and on return of 
power will return to the initial voltage 
setting, and that the current taken from 
the storage battery will be very quickly 
replaced, the charging rate automatically 
tapering off as the battery approaches full 
charge. 

Diverter pole generators are not only 
coming into use for telephone exchange 
work, but it is stated that the Western 
Union Telegraph Co. has adopted them for 
cable work. 

The manufacturer of this generator, the 
Rochester Electric Products Corp. of 
Rochester, N. Y., will send de- 
scriptive matter to interested parties. 


gladly 


Automatic Telephone Mfg. Co., 
Ltd., and General Strike. 

In common with many other organiza- 
tions, all equally determined to resist the 
menace of the general strike in 
England, the Automatic Telephone Mfg. 
of 4,000, 
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Loading Up a Morris Delivery Van with Passenger Freight at Factory of the Automatic 


Telephone Mfg. Co., Ltd., 


and one of the largest industrial under- 
takings on  Mersey-side, 
throughout the whole period. 

The company is actively engaged in the 
manufacture of A. T. M. (Strowger) 
automatic telephone equipment now being 


carried on 


Liverpool, 


England, During Recent General Strike. 


installed for the British Post Office in 
London and the provinces, as well as for 
various colonial and foreign telephone ad- 
ministrations, and employs representatives 
of several of the unions affected by the 
general strike order. 








WANTED 


FOR SALE 





PARTNER WANTED-—I want to get 
in touch with a good telephone man- 
ager who can buy reasonably several 
small exchanges or a small telephone 
system; I have the money and would 
like to invest in telephone business and 
would make partnership deal with the 
right man, so he could run business and 
work out his interest. Write at once if 
interested, stating about how much 
money needed and how many telephones 
involved; I could deal quickly if suited 
and proposition is not too big. All com- 
munications will be kept strictly confi- 
dential. Address 6602, care TELE- 
PHONY. 








WANTED TO BUY 


EQUIPMENT WANTED—Am in the 
market for WESTERN ELECTRIC 
Transmitters, Receivers and Desk Sets, 
Magneto Telephones; also Kellogg 
Magneto Equipment. Address 7001, 
care of TELEPHONY. 











HELP WANTED 


WANTED—A trouble man for mag- 
neto exchange in northern Illinois; pre- 
fer one with about two years’ expe- 
rience. State salary wanted. Address 
6608, care of TELEPHONY. 
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FOR SALE—Telephone exchange in- 
cluding buildings at Willow River, Min- 
nesota. Have 125 stations, good rates. 
Did over $2500.00 worth of radio business 
last year. Will sell cheap if taken at 
once. J. H. Sauber, Willow River, Minn. 


FOR SALE—Telephone exchange in 
Ozarks; about 240 phones; new switch- 
board; income $200. Price $3000, one- 
third cash. Address 6607, care of 
TELEPHONY. 


FOR SALE—1000 Compact Holtzer- 
Cabot Telephones. 
100 Monarch 3 bar generators, like new. 
25 Ericsson repeating coils. 
500 Ericsson Receivers. 
500 Ericsson Transmitters. 
200—1600 ohm Holtzer-Cabot Ringers. 
100—1600 ohm Monarch Ringers. 
1 Kellogg Ringing Machine. 
Creston Mutual Telephone Co., Creston, 
Iowa. 


FOR SALE—Central Office Equip- 
ment consisting of 1 Kellogg 2-Position 
Switchboard, equipped with 220 Com- 
mon Battery and 40 Magneto Lines, 30 
Cord Circuits. Keyshelves and Keys 
have been replaced recently and entire 
board in first class condition. Equip- 
ment includes Relays and Rack, Cabling, 
Cook Main Distributing Frame with 
Protectors, Power Board, etc. Avail- 
able July 10, at a real bargain. CLAAR 
TELEPHONE COMPANY, BED- 
FORD, PA. 


























June 19, 1926. 


TELEPHONY 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it pkst the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Eleriric Lompany 


Chicago, IIl. 
“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


American Elec. 6-bar Extra heavy duty 
Bdg. hand Generators, complete @...$ 2.75 
Western Electric Co., No. 2C Ball type 
Combine line drops and jacks, per 
SUG GE BD Bn kco cc 0d00 06 66erenescine< 
Kellogg No. 3 100 ohm series combine 








7.75 


line drops and jacks, per strip of 5 @ 6.50 
Dean or Garford Combine line drops and 

jacks mounted 10 per strip, 500 or 1000 

GER, DOF GET Gi cccccccccessstaccses 11.00 
Burns No. 45 Express type Combine line 

Ge OR DE is oso ctr ecwed-cecnces 1.35 
Western Elec. Co., 2500 ohm Biased ring- 

OFS With GOMES @ ccccccccessevecece 1.60 
Am. Elec. Co. No. 360 type 3-bar 2500 

ohm 4-party compacts with biased 

CRG «on 04:06 06000400606008e 008008 6.75 
American Elec. No. 36 type 5-bar 1600 

ohm Bdg. compacts @.......cc.cceee 7.50 
Chicago Telephone Supply Co., 4-bar 

1000 or 1600 ohm Bdg. compacts @ _ 6.75 
Stromberg No. 599 4-bar 1000 or 1600 

Ohm Bdg. compacts @.ccccccccccces 6.90 
Stromberg Late type 1000 ohm self- 

contained ringers complete less 

GO Bocca cc cseccncececevsescces 1.20 
Mansbridge % M. F. Condensers @.... -30 
Dean No. 240 type 4-bar 1000 or 1600 

Gh DGS. COMPASS Giccccccscoseces 6.90 
Garford Pony type 4-bar 1600 ohm Bdg. 

COD GP nnn ce0660k0e06beenranane 8.50 
Monarch 4-bar 1600 or 1600 ohm Bdg. 

Se Ge vticcenenseaeeseesnenee 7.25 


Kellogg No. 39 Unbreakable type C. B. 
desk sets complete with No. 75 straight 
line steel signal sets @.............. 

Auto. Elec. Co., 
bells @ 

Write fer our new price list just off the press 
REBUILT ELECTRIC EQUIPMENT COMPANY, Net Inc. 
E. C. Stoeffhaas, Mgr. 
1940 W. 21st Street, CHICAGO, ILL. 
We are net connected with or successors to Rebuilt Telephone Equip. Co 


600 ohm Extension 








FREE DIRECTORIES—Companies in 
Kansas, Missouri, Oklahoma, Nebraska 
and Iowa, write for our plan. We pay 
you for your list of names. Acme Ad- 
vertising Co., 818 Kansas Ave., Topeka, 
Kans. 


POSITION WANTED 


POSITION WANTED—Twelve years’ 
experience in magneto exchange; inside 
and outside maintenance. Married. 
Present job, six vears. Address 6605, 


care of TELEPHONY. 














Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That all exposed metal parts 
are either renickeled, or sand- 
blasted and black-satin finished— 
That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free 


Electrical Instrument Repair Co, 


1043 West Madison Street, 
Chicago, Ill. 


WANTED 











Western Electric No. 4 


Common Battery 
Switchboard 


1500 lines capacity 
480 lines wired 
480 lines equipped 
4 positions 
Z sections 
5 panel multiple basis 


Very good condition $1500.00 


BUCKEYE TELEPHONE 
& SUPPLY CO. 
30 W. Spruce St., 
COLUMBUS, OHIO 























Do you always mention TELEPHONY ?—Thank you. 


Get your Telephone Repau 
Work done at the old reliable: 
Telephone Repair Shop 
SUTTLE EQUIPMENT CO. 
Lawrenceville, Illinois. 


BEST TYPE Telephone Construction. 
Cable installation, splicing, trouble and 





repairs. Plans and estimates. RELI- 
ABLE TELEPHONE CONSTRUC- 
TION CO., Office Telephone Bldg., 


Washington, Iowa. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield, Ill 














Stromberg 1000 ohm ringers...... 75 
Dean 1000 ohm ringers............ 75 
Dean 30-42-54-66 ringers .......... 90 
Kellogg 30-42-54-66 ringers........ 1.00 


Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 


FOR SALE—Good, substantial inter- 
est in good paying telephone plant lo- 
cated in northern Missouri. Company 
has about three thousand telephones 
and is paying handsome dividends. Good 
reasons for selling out. This is the best 
proposition that can be found anywhere 
in the state for size that is for sale. 
Plant has several exchanges. This will 
bear the closest attention of anyone 
who wants to get in right on good tele- 
phone proposition. Don’t answer this 
unless you mean business. Can arrange 
terms. Address 7000, care of TELE- 
PHONY. 


SWITCHBOARD 
FOR SALE 
Kellogg 2900 line common battery 
switchboard 
16 A Positions 
6 B Positions 


4 Combination Positions 








Full Automatic Features 
Excellent Condition 
Address Box 362, Columbus, Ohio. 


FOR SALE Good telephone ex- 
change in Central West; 700 stations; 
rates good; plant fine condition. Owner 
wishes retire, but might consider re- 
taining some interest and also making 
easy terms if buyer experienced and 
successful operating man. Address 6601, 
care TELEPHONY. 

LITTLE DETECTIVE SPLICE 
TESTER—Test wire joints from the 
ground without climbing poles or dis- 
turbing the wire. Prepaid, $1.00. Portis 
Tel. & Elec Co., Portis, Kans. 
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Veluation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I.E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 410. 
Would you like to 
avail yourself of my 
services? 


903-4 Lemcke Building 


jr? HN St 


TELEPHONE 





N 
INDIANAPOLIS 








ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing, 


Telephone Bldg. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








J.G.WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Bank Bldg., Chicago 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 














TELEPHONY 


When the crisis arose, some 250 tool- 
makers, toolsetters, sheet metal workers 
and cabinet makers in the company’s em- 
ploy withdrew their labor. 

Thanks to a_ highly-efficient organiza- 
tion, however, and the promptitude with 
which emergency adjustments were made, 
night shifts suspended and a general tem- 
porary balance of production assured, the 
company was enabled, though at some 
financial sacrifice, to keep all other depart- 
ments of the factory active throughout the 
crisis, and thus avoid penalizing the re- 
maining 94 per cent of its personnel. 

Certain minor difficulties were, of 
course, experienced and successfully over- 
come. Urgent supplies of raw materials 
were brought by road from varying dis- 
tances by members of the company’s staff, 
and served to feed one or two depart- 
ments which would otherwise have been 
handicapped by a temporary shortage of 
stocks. 

Then there was the question of ade- 
quately safeguarding the premises against 
the possibility of sabotage which happily 
did not arise. Nevertheless, it was a con- 
tingency which could not be ignored, and 
a volunteer staff was organized for this 
duty, which it satisfactorily performed 
without a break throughout the strike. 

Due to the disorganization of railway 
and tramway services, employes residing 
at a distance experienced some difficulty 
at the outset in getting to and from busi- 
ness each day. To counteract this, two of 
the company’s commercial vehicles, a Mor- 
ris van and an Albion lorry, were pressed 
into passenger transport service, and re- 
lieved the situation. 

The illustration on page 42 shows the 
A T. M. Morris delivery van loading up 
with passenger freight for the 
journey during the emergency. 


home 


Strowger Automatic Featured in 
Paper as “Telephone Robot.” 
“A Telephone ‘Robot’ Works for Me” 

was the title of an illustrated article in the 

London, England, Evening News recently, 

written by Roderick Morison. The article 

in interesting form, opens: 

“The number will in future be known 
as O One Seven,” said the tele- 
phone girl wearily, as I called Ealing 717. 

“Oh!” I said, and later picked my way 
thoughtfully through St. Paul’s Church- 
yard to the General Post Office to find 
out why. 


Seven 


There I learned the thrilling story of 
The Seven Impulses, and saw one of the 
ost amazing “Robots” of 20th century 
civilization at work. 

For this “Oh 
new telephone 


Oh” businéss which the 
book has brought about 
makes London’s’ telephone _ revolution 
nearly a fact. It foreshadows the time, 
approximately 15 years hence, when from 
any telephone in London I shall be able to 
call any subscriber in London without the 


Do you always mention TELEPHONY ?—Thank you. 


Vol. 90. No. 25. 





& Times Faster. 


“Typewriters’’ Names, A d- 
dresses and rateson bills 
500 to 1000an hour. FREE 
TRIAL. Easy Terms. 


Addresgogtaph 


906 W. Van Buren St. Chieage, lil. 











ACCOUNTING! 
coy pt pa he fn a 
serve Telephone Companies. 
HERDRICH AND BOGGS 


Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 








BRUCE V. HILL 


Telephone Engineer 


Construction — Maintenance—Transmission— 
Inductive Interference—Special Studies 
Member W. S. E. 

Fellow Amer. Physical Soc. 


1331 Monadnock Blk. Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineerin 
Rate Cases, Appraisals, Financial . 
Investigations, Inspections 
and Reports. 


COLUMBUS . OHIO 











LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 

















aid or intervention of a human being; all 
T shall have to do is to twist a dial seven 
times in silence. 

It was as I wandered round the chief 
engineer’s automatic telephone school in 
the G. P. O. that I was told the story of 
The Seven Impulses. 

Then follows a cleverly-worked out de- 
scription of the operation of the Strowger 
automatic system which has been adopted 
for installation in London. This is the 
kind of educational matter which is being 
put out to prepare the London public for 
the use of automatic telephones. 








Buffalo Graybar Branch Moves to 
New Quarters. 

Announcement has been made by the ex- 
ecutive offices of the Graybar Electric 
Co. of the taking of new and larger quar- 
ters for its Buffalo, N. Y., branch house. 
The new branch house in Buffalo is lo- 
cated at 77-79 Swan street. Former quar- 
ters were at 709 Main street. 

The new Buffalo quarters consist of of- 
fices and warehouse having 20,000 square 
fect of floor space, specially constructed 
tc Graybar plans. A complete line of 
Western Electric products and other elec- 
trical supplies are handled. 











